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PLENARY
Managing danger in oral history:
from the field to archive and
beyond

l Anna Bryson, Queen’s University Belfast,
Northern Ireland and Erin Jessee, University
of Glasgow, Scotland
To open the conference, this plenary will see
Anna Bryson and Erin Jessee in conversation
about their respective experience of danger and
the oral history interview. They will reflect on:
the risks and rewards associated with collecting
oral testimonies in conflict and post-conflict
zones; the legal and ethical issues involved in
using and preserving such material; and the
potential repercussions when things go wrong.
In preparation for this session, you may
wish to read:
– Anna Bryson, ‘Victims, Violence, and Voice:
Transitional Justice, Oral History, and Dealing
with the Past’, Hastings International and
Comparative Law Review, 39/2 (Summer
2016)
– Erin Jessee, ‘Managing danger in oral history
fieldwork’, Oral History Review, 44/2 (2017)
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PANEL 1A:
HAZARDOUS
HISTORIES: EXPLORING
DIFFICULT ORAL
HISTORIES OF FAMILIES
“It didn’t do us any harm”:
emotional histories of parental
discipline

l Richard Hall, University of Cambridge, UK
This paper is about different emotional
responses to parental discipline across
generations. It draws on research conducted for
my PhD project The Emotional Lives and
Legacies of Fathers and Sons in Britain,
1945-1974. Using one particular father and
son as a case study, I will highlight the intersubjectivity and reciprocity of parental
relationships. I will trace the emotional
resonance of these experiences from memories
of a 1920s childhood, through those of a
parent-child relationship in the 1950s and
1960s, to present-day perspectives on
children’s lives. By attending to childhood
negotiations, alongside parental intentions, I
will show how we can arrive at a more nuanced
understanding of practices of discipline and
punishment over the course of the last 100
2 ABSTRACTS

years. In particular, I will argue that such
understandings challenge Whiggish narratives
of progress from legacies of Victorian
authoritarianism to more liberal and
compassionate modern practices.
This oral history is ‘dangerous’ insofar as it
tells a story of a relationship that remained in
motion at the time of interviewing, exposing
feelings which remained unresolved. Both men
located their memories in the context of their
present-day relationship, but their perspectives
on the past often deviated. I will discuss the
ethical challenges of interviewing multiple
members of the same family about their
emotional lives, examining the procedural
matters of consent and anonymity. I will also
reflect on the role of the researcher (also a
father, and a son) in the co-creation of this
story. Finally, taking a wider view, I will consider
the historiographical space around the nexus
of oral history, the history of emotions and
masculinity. I will assess the relevance for this
type of oral history in contemporary academic
and public discourse.

Dangerous maternographies:
ethical issues in oral histories of
mothering

l Carla Pascoe, University of Melbourne,
Australia
This paper explores the risks and rewards of
creating oral histories of mothering, or
‘maternographies’. Drawing upon an archive of
50 new interviews, the paper considers the
ethical issues inherent in asking women to
remember their early experiences of
motherhood. From the earliest stages of the
ethics approval process at my institution,
research that asks participants about parenting
is red-flagged as risky, requiring additional
checks and processes. A project such as this,
aiming to analyse changing emotional
responses and identity transformation that
Australian women have experienced upon
becoming mothers, is therefore viewed as
profoundly hazardous. The first interview
conducted for this project seemed to justify this
level of caution, as a woman sobbed recurrently
during her narrative of birthing and caring for a
premature baby.
But over the past two years of interviewing,
these oral history interactions have been
marked by a diversity of emotional responses
and levels of candour, rather than a fitting a
uniform pattern. Some interviewees have been
remarkably forthcoming, particularly where
there has been a pre-existing relationship or a
spontaneous sense of affinity. Other
interviewees have chosen to keep personal
feelings private, rebutting my questions about
emotional responses with details of domestic
life or dismissive comments. Nevertheless,
some topics have consistently elicited raw
responses and distress, including separation
from a partner, miscarriage, termination, death
and feelings of not coping. When I stumbled
upon these difficult or distressing topics, I had
to decide whether to continue or withdraw that

line of questioning. This involved making spur
of the moment judgments about whether the
experience of sharing this painful story with an
historian would be cathartic and empowering
for the interviewee, or risk dredging up tender
memories without the relief of resolution.
For many women, becoming a mother is the
most profound moment of identity
transformation she will experience in her life.
Asking women to relive this transitional
moment – in all its messy, raw vulnerability – is
a dangerous undertaking and one for which the
ethical responsibilities of the oral historian are
muddy and problematic.

Family violence: learning from
Australian oral histories

l Alistair Thomson, Monash University,
Australia
This paper will examine and contrast stories
about domestic violence and abuse recorded in
two Australian oral history projects: the Australia
1938 project (580 interviews recorded between
1979 and 1983) and the Australian
Generations project (300 interviews recorded
between 2011 and 2014). My focus will be on
the extent to which interviewees were able to
tell such stories in the context of the interview,
the project and the time of the telling, and how
different contexts shaped the ways in which
domestic violence and abuse was remembered
and narrated, or in some cases silenced or
stifled. In Australia the ways in which domestic
violence and abuse were understood and
represented changed significantly between the
early 1980s and the early 2010s, and the
shifting public narratives of family violence
affected both the willingness to speak out about
abuse but also the terms in which it might be
represented. The aims and question guides of
the two oral history projects also framed their
interviews in ways that made it more or less
possible to speak about abuse, just as the
intimate personal relationship within which
each interview was recorded affected the story
that was or was not told. In conclusion I’ll
consider how both interviewee and interviewer
may have been impacted by the telling, and
how oral history projects might best deal with
the challenges of recording such important but
difficult histories. I’ll point to the contribution
that oral history might make to the history of
domestic violence and abuse, which is part of a
larger, collaborative historical project about the
history of fatherhood and families in 20th and
21st century Australia.

Living with danger: oral histories
of British military families in Cold
War Germany

l Grace Huxford, University of Bristol, UK
How do individuals articulate risk and danger in
oral history interviews, particularly risks
experienced for long periods? This paper
explores the experience of women, men, former
military children and professionals who lived
and work in the network of British military bases
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in Cold War Germany and the different ways in
which they express past uncertainty, risk and
even fear in oral history interviews. It is based on
a pilot scheme entitled ‘Living on a Cold War
Frontier: an Oral History of the British Army of the
Rhine (1945-1994)’, funded by the British
Academy. Two intertwined threats emerged
during the course of early interviews: the first was
the possibility that the Cold War might escalate
into a full-blown military conflict and that British
forces in Germany would be the front-line of
defence against a Soviet invasion. As one former
military wife noted, ‘You knew that conflict wasn’t
far away’, a sentiment reinforced by constant
military exercises and drill exercises preparing
military personnel and their families for the
worst. This paper will also examine how
communities lived with and interpreted other
security threats from a host of politically
motivated groups in this period. Alongside this,
interviewees also discussed the difficulties of
raising families in such ‘militarised’ settings and
moving around the network of British military
bases in the post-1945 world. This paper will
therefore examine the ways in which threat,
danger and uncertainty were described by those
taking part in oral history interviews and if such
interviews are a suitable setting in which to
discuss long-term feelings of danger and
uncertainty. Finally, it will connect with the
broader themes raised by the conference on the
practical ramifications of conducting dangerous
oral histories in a dangerous world.

PANEL 1B: PALLIATING
RISK: ORAL HISTORY
AND HEALTH
Women’s voices in the pathways to
diagnosis of oral cancer in Pakistan

l Mariam Ahmad Khokhar, University of
Sheffield, UK
Annually, around 350,000 new cases of oral
cancer are reported worldwide. Two-thirds of
these cases are in developing countries, with the
highest incidence recorded in South and
Southeast Asia. Yet current research on oral
cancer is shaped by research conducted in the
west, informed by perspectives of populations
with minimal experience of the disease. Further,
research tends to be dominated by a focus on
Western lifestyle and risk factors rather than the
determinants of health of local populations. Oral
cancer is the second most common cancer in
Pakistan after breast cancer, however the
experiences and views of people with the disease
in Pakistan have not previously been the object
of sustained study.
This presentation will discuss doctoral
research that has captured experiences and
opinions of people with oral cancer in Pakistan.
The aim of the research was to better
understand the social determinants of oral
cancer and the needs and views of people with
the disease. The specific focus of the paper will
be on oral history interviews with fifteen women
receiving treatment at Fauji Foundation Hospital,
Islamabad, to represent their world from their
point of view. Consideration will be given to
practical and ethical challenges in the collection
of these difficult testimonies, recorded with
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people with life-threatening diagnoses.
The gendered nature of being an oral cancer
patient in Pakistan will be explored, reflecting
on women’s experience of the pathway to
diagnosis, isolation from health education and
wider social participation, and how gender
separation can result in late presentation of
women to cancer services. Furthermore, this
barrier from the world and subjection to
treatment different to that received by men,
can affect women’s ability to make sense of
their disease. The oral history interviews central
to this presentation reveal how women can
have a complicated and lonely oral cancer
experience in Pakistan.

Risk and responsibility in recording
and sharing oral histories with
patients in palliative care
l Sam Smith, University of Sheffield, UK
The practice of oral history with people near the
end of life can have positive impact for
interviewees and bereaved family and friends.
This presentation will focus on oral history work
in palliative care, drawing on examples from a
project in Sheffield that has produced over 300
interviews in this setting since 2007.
Recordings are archived with the University of
Sheffield and copies given to interviewees, who
often gift them to family and friends. However,
sharing subjective and potentially emotive life
story recordings at a poignant and difficult time
of life is not without challenges, there are
significant risks and responsibilities involved.
Using a case study approach and drawing
on doctoral research, this paper will explore
ethical dilemmas that can arise when upsetting
and distressing memories are related in
interviews by people near the end of life, and
how such situations might be managed.
Consideration will be given to how stories are
narrated by interviewees and how they are
subsequently received by family and friends in
bereavement.
Central questions focus on the impact of
relating and listening to an individual’s
distressing memories after their death, and
whether this can ever provide a positive
experience? How are recordings perceived
when significant memories are obviously
omitted? Can interviewees participate
autonomously in oral history or do they shape
their stories with sensitivity for the feelings of
bereaved loved ones? In light of these
challenges, how can oral historians seek to
benefit all involved? These questions will be
explored and best practice suggestions offered
with regard to collection and archiving of oral
history at the end of life.

Recording difficult memories:
reflections from the HIV/AIDS
Volunteers History Project

l Anisa Puri, Macquarie University, Australia
Australia’s response to the AIDS epidemic in the
1980s and early 1990s is often regarded as
one of the best responses in the world. But the
crucial contribution of volunteers during this
response is yet to be publically recognised. The
HIV/AIDS Volunteers History Project is
conducting interviews with individuals across
Australia who volunteered with HIV/AIDS
organisations during the 1980s and 1990s.

In this paper, I will reflect on the ethics and
challenges of recording oral history interviews
on a topic that prompts interviewees to
remember what was often a difficult, and
sometimes traumatic, period in their lives.
What are the responsibilities of an interviewer
in this context? How does an interviewer
honour narrators’ desires to share their
experiences on the record, but also mitigate
the risks of asking narrators to reflect on
painful memories? How does an interviewer
balance the risk of potential re-traumatisation,
without assuming that narrators are
traumatised?

Identifying and managing risks in
health-focused oral history projects

l Angela Whitecross, Manchester University
and Sarah Lowry, Royal College of
Physicians, UK
This paper will generate discussion around the
specific dangers faced by oral history projects
operating in the field of health and medicine. It
will draw on the experiences of establishing and
running both Manchester University’s NHS at
70: The Story of Our Lives and the Royal College
of Physicians’ (RCP) Voices of Medicine projects.
During the session we will discuss the
following issues:
What are the particular dangers which
manifest when running an oral history project in
the field of health and medicine? How do these
relate to patients, clinicians and the institutions
involved? How can insider / outsider
interviewers mitigate or aggravate these risks?
Is the involvement of a university ethics
committee a hindrance or a help? How do
project managers meet the challenge of
transferring the often academic terminology of
such committees into the practicalities of
running the project? How can the training
process make volunteers aware of the
challenges without scaring them away? How do
the dangers impact on the interview process?
How do we balance expectations of participants
and funders that the interviews will go
immediately online against the need for giving
full consideration to risks this might pose?

PANEL 1C: UNHEARD
VOICES IN CONFLICT
AND PEACE
Present but invisible reflections of
disabled people in post-peace
process Northern Ireland

l Nancy Hansen, University of Manitoba,
Canada
One in five people in Northern Ireland have
some form of disability or impairment yet the
voices of disabled people are rarely heard.
Much of the history and experience of disabled
people remains unmarked and unknown. As
with other marginalised groups the experience
of disabled people is rarely recorded in spaces
of culture. Much of what is known about
disabled often has very little input from
disabled people themselves. Whose
knowledge counts? What does a post-peace
process Northern Ireland look like to disabled
people? Disabled people’s experiences in
ABSTRACTS 3
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conflict and post-peace process regions are
often overlooked. Exploring the situation of
disabled people is pivotal as this group is not
perceived as usual or expected part of the
rights landscape in Northern Ireland. Disabled
people often experience cultural invisibility
(Bourdieu). Until very recently disabled people
have been considered vulnerable and in need
of care and protection. The need for safety
often subsumes human rights issues. The
charity ethic still looms large. Despite the
existence of Section 75 and the recognition of
marginalised groups; much of the promise
held is now perceived to be a tick-box exercise.
Indeed, many individuals/groups would speak
to me only on the condition they were not
identified for fear of loss of funding or program
cuts.
The purpose of the paper is to examine social
and political post-peace process landscape by
exploring the historical perceptions and
experiences of disabled people. Drawing on
recent sabbatical findings and June 2017
Belfast/Derry/Londonderry fieldwork.

Witness seminars and women
religious: breaking the silence
about the Northern Ireland conflict

l Diane Kirby, OHNI, Northern Ireland
Seamus Heaney has famously written about the
strange silences that still to this day conceal the
full history of the Northern Ireland conflict. The
paper will discuss a oral history project that used
a methodology of conversation to encourage a
group of women notoriously self-effacing and
reluctant to speak of themselves: women
religious. The presentation will include filmed
clips from the witness seminars to illustrate its
findings.
Since The Good Friday Agreement in 1998,
which heralded a commitment to peace,
stability and a new beginning for Northern
Ireland society, oral history projects have been
used to assist post–conflict transition and the
healing process. Numerous studies have
captured the turmoil and suffering experienced
by both sides of the political and social divide
as a result of ‘the Troubles’, with oral
testimonies allowing narrators to express their
‘need to liberate the present and future from
the burden of the past that threatens to
overwhelm them’. The paper draws on
testimony from women whose faith was the key
motivational factor prompting them to activism
during the Northern Ireland conflict but whose
voices and participation have not been
previously considered.
The hitherto marginalisation of the stories
of women of faith reflects how women’s
narratives have generally been neglected in
the contested and male dominated histories
of the ‘Troubles.’ This oral history project’s
focus on an ignored group brings to the table
new perspectives. Above all, it brings to the
fore the hidden histories of women of faith. It
adds to and tempers the prevailing narratives
that tend to focus on the male players, be
they politicians or paramilitaries, neglecting
that whole other dimension of the Troubles,
the struggle to survive, to raise families and
retain a value system that transcended
violence. The research has also brought to the
4 ABSTRACTS

PARALLEL SESSIONS 1
fore the vital contributions of women of faith
to the peace process, at all levels, which to
date has not simply been neglected but
erased from the historical record.

Conflicting accounts: oral
testimonies and the heterogeneity
of Irish republicanism post-1969

l Jack Hepworth, Newcastle University, UK
Oral evidence looms large in recent
historiography of post-1969 Irish
republicanism (Bean & Hayes 2001; Alonso
2007; White 2010, 2017; Currie & Taylor
2011; Gilmartin 2015; Spencer 2015;
Morrison 2016; O’Keeffe 2017). Oral
testimonies are vital to understandings of the
significance of collective memory and the
cultural significance of place in stimulating
mobilisation (Frisch 1979; van Stekelenburg &
Klandermans 2007). “Life histories” illuminate
trajectories of involvement in republican
organisations and individual pathways to, and
through, mobilisation (cf. White 1993; White
2017: 12, 327). Analysts of the dynamic
heterogeneity of Irish republicanism can learn
much from republican ex-combatants’
reflections.
But in exploring historical divisions within
Irish republicanism it is vital to consider, inter
alia, the testimony of the broad array of socalled “dissident” republicans who disavow the
constitutional strategy of “new Sinn Féin”
(Bean 2007). Especially since the 2011
Boston College controversy, oral historians of
the Troubles face mounting practical
challenges (King 2014). Probing divisions, past
and present, within radical organisations can
elicit problematic retrospectives. Mindful of
official historical inquiries and potential
defamation claims, oral history practitioners
post-Boston are advised to brief interviewees
against referring to living former comrades
during recorded interviews (Oral History Society
2012). From an ethical standpoint, leading excombatants to recall their past politics, views,
and milieus has the potential to summon
traumatic memories (Palys & Lowman 2012).
Differing present-day republican
perspectives on past struggles inform varying
responses to the events of the past.
Interviewers seeking to unlock new
understandings of historical divisions within
radical republicanism must overcome
difficulties in recruiting interviewees and
conducting interviews which are both ethically
and legally sound. Drawing upon interviews
with ex-combatants, this paper will investigate
both the great potential of oral testimony to
inform new understandings of Irish
republicanism’s heterogeneity, and the
attendant ethical and legal difficulties
practitioners face.

The most dangerous place in the
world to be a police officer

l Murray Cameron and Roger McCallum,
RUC CG Foundation, Northern Ireland
The presentation provides the background
to the Royal Ulster Constabulary George Cross
Foundation’s Oral History Project and outlines
their approach to collecting stories against the
backdrop of the Northern Ireland “troubles”.

PANEL 1D:
CHALLENGING
AUTHORITY AND
SILENCE
Listening and writing for the
Australian Royal Commission into
institutional responses to child
sexual abuse

l Ruth Melville, Freelance Writer, Australia
This session explores the experiences of
writers employed by the Australian Royal
Commission into Institutional Responses to
Child Sexual Abuse as they reflect on their
work transforming oral accounts into written
narratives.
The Royal Commission was established in
2013 and came in response to revelations
that over many decades perpetrators of child
sexual abuse had been moved within and
between institutions, and that the abuse and
crimes committed by them had not been
reported. Moreover, adults and institutions
had not only failed to act but had, in some
cases, actively concealed the abuse.
In addition to holding public hearings, an
important element of the commission’s terms of
reference was to bear witness to survivors.
People were invited to meet privately with a
commissioner and speak confidentially about
their personal experience and knowledge of
child sexual abuse within institutions. More than
8,000 people took up this opportunity. A team
of writers later listened to the audio recordings
of 4,000 of these private sessions and, with
attendees’ consent, transformed them into deidentified narratives. These became an integral
part of the commission’s final report tabled in
parliament in December 2017.
Ruth Melville was one of the narrative
writers working within the commission and in
this presentation discusses her own and
colleagues’ experiences undertaking this
work. Using audio excerpts from interviews
with writers, she explores some of the
challenges faced in working with what was
often graphic and confronting material.
Writers reflect on the rewards of the work and
what they saw as their responsibilities: to
private session attendees; to the wider
purpose of the commission; and to those who
would eventually read the stories.

Minding the gap: risk
management at Virginia Tech
after tragedy

l Tamara Kennelly, Virginia Tech, USA
One would not think that an oral history
project relating to a tragedy experienced by a
university would be considered dangerous. In
an era of branding the university, in the
United States at least, there is heightened
awareness of how an institution is perceived
and marketed. When the university is under
litigation and enhanced scrutiny, the
openness to diverse voices and opinions can
be stifled. The April 16, 2007 Narrative and
Memory Project, which I coordinated, aims to
capture a variety of voices about the events
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and aftermath of the tragic shootings on April
16, 2007 when Seung Hui Cho, a twentythree-year-old undergraduate student, first
shot and killed two students in a college dorm
a little before 7:15 a.m. and then over two
hours later killed 30 students and teachers in
the classrooms and hallways of Norris Hall. He
wounded many others. A vague email was
sent out to the campus community two hours
after the first shooting that mentioned a
shooting but did not warn people that there
had been killings involved or that the shooter
was still on the loose. This two-hour gap led
the families of two victims to refuse the
university’s monetary settlement and instead
bring a wrongful death suit against the
university and the administrators involved.
This paper explores the effect of the
university’s pressure to stop the oral history
project in 2011 not only on the development
of the project but on the researchers
interested in having access to the materials.
Seven years later with the litigation over and a
new administration in place, there is renewed
interest in the project, but stumbling blocks to
access still arise.

Safety, security and privacy: oral
histories of the Indian residential
school system in Canada

l Tricia Logan, University of Manitoba,
Canada
After nearly a century of silences and the
suppression of truths about the rates of abuse,
death and negligence at church and
government residential schools for First
Nations, Métis and Inuit children, Survivors
created a movement towards truth and now,
reconciliation. In schools notorious for forcibly
removing children from their homes, forcibly
removing language and culture from
generations of Indigenous children and for high
rates of abuse and neglect, children, parents
and staff were continually speaking up about
the realities. However, it would not be until
after the mid-1990s and closure of the
schools in 1996 for public attention to Survivor
statements to become part of a public
consciousness in Canada.
Oral histories of the residential school
system from Survivors, intergenerational
Survivors and some former staff members
were recorded on a voluntary basis. Over 6500
‘statements’ or ‘oral histories’ were recorded
during the Truth and Reconciliation
Commission (2008-2015) and hundreds of
other statements have been made for
documentary film projects, independent
researchers and as a way for Survivors to share
their stories with future generations. Many
Survivors asked that their experiences and
stories be recorded and archived for public
use. Many Survivors shared their stories with
an understanding that their privacy would be
protected and they could control the terms of
their statement.
This paper will examine short clips of some
of the ‘publicly accessible’ oral histories from
these collections. At all times, Survivors have
access to their own statements and family
members can also have some access to
statements from their close family members.
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However, the majority of the collection of oral
histories from Survivors remains restricted.
This paper will discuss the issues of privacy
and security ‘balanced’ against a ‘right to
know’ the truth of what happened at these
schools.

PANEL 1E: HAZARDS IN
AND OUT IN THE FIELD
Oral history and the Macedonian
issue: challenges of a hazardous
field

l Riki Van Boeschoten, University of
Thessaly, Greece
In 1988, when I made my first contacts with
members of the Macedonian minority in Greece,
for the Greek authorities they did not exist. Three
years later, after the Republic of Macedonia
declared its independence from Yugoslavia, the
“Macedonian Issue” moved to the spotlights
and has remained ever since a sensitive and
divisive topic. In Greece, human rights activists
and academics involved in research about the
Macedonian minority were branded as
“Skopians” and “autonomists” and faced public
outcry as well as harassment by the police. In
this paper I will reflect on the many ethical and
methodological challenges I faced during my
transnational research (1988-2003) on the
history of the Macedonian minority in Greece.
During my field-trips to Northern Greece, Skopje,
Toronto and Budapest, I encountered many
people who were too afraid to tell their stories on
tape, but still wanted their voice to be heard,
while others were only too eager to present their
politicised versions of the past and expected me
to follow their agendas. Gatekeepers tried to
control memories and directed my research
towards a single network of informants. Multiple
internal divisions within Macedonian
communities made it sometimes difficult to gain
people’s confidence. On the other hand, “deep
listening” in people’s homes brought also many
rewards. In reviewing fifteen years of fieldwork, I
will focus on the following questions:
– How to reconcile advocacy with the imperative
to protect our interviewees?
– How to protect the researcher’s
independence from the political agendas of our
interlocutors?
– What are the respective advantages of the
oral history interview and anthropological
fieldwork?
– In what sense may politicised settings
produce “blind spots” in the researcher’s
perceptions?

Anatomy of a project abandoned:
dilemmas of working with oral
history in India as an insider

l Piyusha Chatterjee, Concordia University,
Canada
My anxiety about working with oral history in
India has been that even as the methodology
aims to challenge the power dynamics within
disciplinary research and its boundaries, it
continues to be shaped by a mostly western
sense of aesthetics and ethics in research.
From its reliance on the recorder to its life
journey into the archives and the more recent

digital turn to the projects, oral history
methodology makes certain assumptions about
best practices in research. On-ground realities
are often different if the context of research is
not the West. So, when I, as a PhD student in
Montreal, started imagining my oral history
project in Durgapur, a biggish small city of India,
things were bound to get messy. Building and
executing an oral history project between the
two continents meant finding a language that
spoke to both worlds and an ethical practice
that fit both cultures. Matters were complicated
also because I was planning ‘snowball
interviews’ in a network of family and friends.
In negotiating ethics approval at the
university, I came across certain assumptions
about ways of life and protocols during
interviews that seemed strange when I
superimposed them on to my potential
research participants’ lives and contexts. There
were social codes that I wanted to respect as
an insider in this place and yet I had an
outsider’s perspective on the research. I also
carried a sense of responsibility towards the
participants that was part professional and part
personal. One of my biggest challenges on the
field was negotiating my identity as a
researcher, and as a family member and a
friend. In this presentation, I will analyse some
of the frictions that emerge in conducting
research as an insider and dilemmas that arise
in imagining the methodology in a context
different than the West

On our land – Palestinians
between memories and realities

l Mahmoud Soliman, CTPSR, Laura Sulin
and Mahasen Rabus, Coventry University, UK
Oral historians value the attachment to
memory, and to the stories people tell of the
past. The research context for this paper is the
Occupied Palestinian Territory (oPt), where what
memories are passed down to the next
generation, and what stories are told of the
past, is politically contentious. Memories of
another time and stories of another way of living
are potential resource to today’s generation
who live under Israeli military occupation. Oral
history has been crucially important for
Palestinians in helping them to rewrite their
history, culture, heritage and the narrative that
was either destroyed or stolen in 1948 and
1967. This paper aims to understand the
balance between minimising the risk for
interviewees/ interviewers in the oPt and
generating relevant research data, which can be
made publicly available, for the oral history
project on protecting the Bedouin cultural
heritage in the oPt. We analyse the risks both to
emotional and personal security when
conducting oral history activities in conflict
zones. We are looking at how protecting
heritage empowers the communities towards
nonviolent resistance? We focus in two
geographical areas in the oPt, the Bedouin
communities in South Hebron Hills and North
Jordan Valley, where the threat of dispossession
and displacement of the Palestinians is ever
present. The paper is based on the data
collected by Palestinian non-violent activists
and the experiences of the project team and the
partners. The findings of this paper emphasise
the practices of the personal and emotional
ABSTRACTS 5
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safety and the relationship between oral history
collection and community activism.

Critical approaches to Holocaust
survivor testimony: Five
interviews with Barbara Stimler

l Madeline White, Royal Holloway University
of London, UK
In 2010, Holocaust historian Zoë Waxman made
a notable observation about contemporary uses
of Holocaust testimony in historical research and
scholarship. Whilst the authors of testimonial
texts on the Holocaust ‘make claims about the
sacred quality of their texts, historians have been
far less willing to take on these issues. In fact,
they have traditionally been reluctant to engage
with the testimonies of the victims at all.’ Citing
Martin Gilbert’s The Holocaust: the Jewish
Tragedy as an example of scholarship ‘structured
by testimony, [but which] offers very little
analysis of the sources on which it relies,’
Waxman identifies one of the most pressing
issues accompanying the study of Holocaust
testimonies today: that despite the Holocaust
being one of the most prolific sources of oral
history material in existence, the moral weight of
the subject matter has fostered an academic
culture in which Holocaust testimonies are often
used without due care given to the contextual
factors which influence their production.
Utilising the testimony of Holocaust survivor
Barbara Stimler as given on five separate
occasions to four separate institutions – the
National Life Story Collection held in the British
Library; the Imperial War Museum; the
Holocaust Survivors’ Centre; and the USC
Shoah Foundation Visual History Archive – I will
demonstrate how an appreciation of the
contextual influences on Holocaust
testimonies can facilitate a more dynamic and
informative understanding of the respective
strengths and weaknesses of individual
testimonies and their parent projects. In doing
so, I will show that the process of
(re)contextualising Holocaust testimonies need
not be a traumatic or ethically dubious process
nor does it have to represent an attack on the
integrity of a survivor’s memory, ultimately
concluding that a critical analysis of Holocaust
oral testimonies is not only necessary, but
beneficial for the future use of Holocaust
testimonies in academic research.

PARALLEL
SESSIONS 2
PANEL 2A: WOMEN,
TRAUMA AND SILENCE
#MeToo in the outback: The
‘Invisible Farmer’ project and farm
women’s life narratives

l Nikki Henningham, University of
Melbourne, Australia
The Invisible Farmer project is the largest ever
historical study of Australian women on the
land. This three year project (2017-2020) is
funded by the Australian Research Council and
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involves a nation-wide collaboration between
rural communities, academics, government and
cultural organisations, including the Oral History
and Folklore Collection at the National Library of
Australia (NLA).
An important outcome of the project will be
an especially commissioned series of
interviews with a diverse range of women
working in agriculture and aquaculture from
around the nation, to be permanently
deposited at the NLA. A key theme of the
project is to document the rise of the
Australian Women in Agriculture Movement
that emerged in the 1980s in response to the
structural disadvantage experienced by women
on the land. Personal stories collected through
life history interviews with the movement’s
‘founding mothers’ will provide important
texture to the story told through archival
research, demonstrating how the ‘personal
became political’.
The interview program is a third of the way
through and memories of personal trauma are
recounted in almost every narrative, often as a
way of explaining the activism of essentially
conservative women. In this paper I will focus
on the case study of a rape survivor and explore
the impact of this story-telling on both of us. A
profoundly powerful #MeToo statement from a
woman in her eighties, her narrative tells of how
sexual violence formed the basis of her future
activism. Yet there is deep emotional trauma
that she will not discuss on the record that
enrages me still. The structural misogyny of life
in rural Australia left personal scars, and it is
still hard to talk about them.
This paper will include descriptions of acts
of violence that may upset some listeners.

Breaking silences in the field of
nude modelling: rewards and risks

l Marjolein Van Bavel, Escuela Nacional de
Antropología e Historia (ENAH), Mexico
Since the 1980s, there have been myriad
debates, both inside and outside of academia,
on whether the ‘boom’ in representations of
sexualised nudity in the wake of the ‘sexual
revolution’ should be understood as a force of
progress and sexual liberation, or as a form of
continued repression and exploitation of
women. Although these debates often focus
upon female nude models, framing them either
as sexually liberated or victims, the voices of the
women central to these debates remain largely
unheard. By documenting the personal
experiences of such models and by paying
attention both to what they enjoyed about their
jobs as well as instances of professional and
sexual abuse, a more nuanced consideration of
the ways in which the ‘sexual revolution’ was
experienced comes to the fore. This paper will
critically reflect on the ethical dilemmas that I
encountered while collecting and interpreting
the oral histories of ten British women who, in
the second half of the twentieth century, posed
for Playboy magazine as well as a variety of
alternative men’s magazines and moving image
‘pornography’. Considering that several
interviewees employed silence as a narrative
coping strategy when they were confronted with
a loss of control and experiences of sexual
assault, the documentation of instances of
abuse was also potentially upsetting to the

interviewees. Both at the stage of interviewing
and data interpretation, I became acutely aware
of the sensitive nature of the interviews and how
my practice held the potential to mirror the
exploitation that various respondents
experienced at the hands of photographers: i.e.
that a sensitive product was created and
disseminated in ways that moved beyond what
they felt comfortable with. Consequently, my
paper will address how I dealt with the difficult
ethical and methodological question of how to
balance the potential rewards and risks that
characterised this research.

‘You can’t beat a woman’:
exploring the birth of women’s
refuges using oral techniques

l June Freeman, Colchester & Tendring
Women’s Refuge, UK and Ravi Thiara,
University of Warwick, UK
In the wake of the Women’s Liberation
Movement of the 1970s groups of White British
women discovered the shocking prevalence of
domestic violence in our apparently liberal
society. They were soon joined by groups of Asian
women from the anti-racist movement who
began to challenge domestic violence in their
communities. When women sought to bring the
issue to the attention of the public, however,
they found a wide-spread refusal to recognise
the damage domestic violence wreaked.
This paper is based on oral accounts from
women in East Anglia and East London whose
anger about domestic violence turned them into
community activists determined to gain public
recognition for this problem and to secure
properties they could develop as refuges.
A struggle followed but gradually buildings
were acquired. Women then had to operate
them. This provoked an energetic debate,
which consciously eschewed the patronising
and authoritarian approaches that frequently
characterised services offered to
disadvantaged social groups at that time and
emphasised the importance of basing the help
offered on what abused women themselves
said they wanted and needed. It was an
innovative and egalitarian approach and it has
been influential. But that was not the whole
story. Recording the growth of refuges raised a
number of ethical issues.
With a subject as raw and destructive as
domestic violence tension between what it is
politically expedient to record and what is
historically accurate can be considerable. The
pressure to partly mythologise accounts of how
refuges grew, shaping them into warm, upbeat
stories with a ready popular appeal can be
strong. And it can feel justified because the
problem remains acute and the campaign
against it needs all the support and finance it
can get. How should one respond to such
pressures?

Stories of hope, tears and love:
seeking testimonials from women
who have entrusted a child to
adoption in Quebec (1945-1979)
l Christine Labrie, University of Ottawa,
Canada
Beginning with an interest in the evolution of
norms regulating motherhood, I initiated oral
history research on the life stories of women

THURSDAY 29th JUNE

PARALLEL SESSIONS 2
who entrusted a child to adoption in Quebec
between 1945 and 1979, a pivotal period in
the history of mentalities in this province. This is
the first research using oral history with this
group of women in Quebec, oral history being
chosen to complement the work done by other
historians who used institutional and judicial
archives.
Collecting testimonials of women who were
separated from a child, and who have often
done so in secret to preserve their reputation
or that of their family, is not an easy task. In
this presentation, I will discuss three types of
challenges that I faced during this research
project. First, those concerning recruitment:
how to get in touch with these women,
especially those whose story is kept secret?
What can be done to enable women to
participate without endangering their secret?
Second, those concerning the interviewing
process: how to talk about sex with women
whose lives have often been disrupted by a
pregnancy out of wedlock? How to find the
proper words to address a topic as sensitive
and traumatic as that of entrusting a child?
How to respond, as a researcher, when a
participant asks you for help to find her child?
Finally, the limitations associated with a
research project of this nature will be
discussed, especially regarding the diversity of
the testimonials collected and the difficulty of
recruiting participants whose stories do not
match the expectations of society. For
example, those who gave more than one child
for adoption, those for whom reunion took
place but did not go well, etc.

PANEL 2B: PRISONER
NARRATIVES
‘When I Google my brother, all I
see is him’: multimedia oral
history across prison walls

l J. Michael Lyons, Saint Joseph’s
University, USA
This paper focuses on a collaborative oral
history and storytelling project with “juvenile
lifers,” men and women serving life without
parole sentences for crimes they committed
under the age of 18. In many jurisdictions in the
United States, including in Pennsylvania, these
sentences were mandatory throughout the
“tough on crime” and “superpredator” era of
the 1980s and 1990s. A series of U.S.
Supreme Court decisions in the 2000s made
those mandatory sentences unconstitutional.
For many people, after decades in prison, there
was a chance they could come home. But most
on the outside had no idea who these people
were; such is the closed, “black box” nature of
American prisons. These “dangerous” people
and their “dangerous” stories were meant to
die behind the walls. The Redemption Project
(http://www.theredemptionproject.org/) is an
ongoing effort to bring the lives lived after
conviction outside
Recorded by telephone, edited and
uploaded to our project site, these narratives
are highly visible and searchable, often making
them troubling for the family and friends of
victims. This paper focuses on the difficulties

(technological, ethical) of bringing these oral
histories prison outside and online. Just before
we began the project, the Pennsylvania
legislature passed a law – “The Revictimization
Relief Act” – which allows for civil lawsuits
against incarcerated people who engage in
conduct that “perpetuates the continuing
effect of the crime on the victim.” This includes
anything that “causes a temporary or
permanent state of mental anguish.” The
paper uses this legislation and reactions to The
Redemption Project from victims’ families in
court proceedings to explore the complexities
of disrupting the silencing intentions of the
American prison system.

Telling their own stories: visual
and oral histories of the Ulster
Volunteer Force in the ACT
Exhibition

l Erin Hinson, Abbey Research, USA
Throughout the history of the conflict in
Northern Ireland, the voices and narratives of
former combatants and ex-prisoners, labeled as
controversial and dangerous, are very often left
out of public displays relating to the conflict. In
recent years, community organisations and
national museums have begun to include these
histories as a part of their exploration into the
Troubles. Relocating these narratives, usually
through displaying historical artefacts, has
spurred former combatants and ex-prisoners to
become involved in telling their own stories of
paramilitary activity and imprisonment.
This paper will discuss the challenges facing
spaces that openly showcase personal
histories of former paramilitary members.
Action for Community Transformation (ACT)
begun in 2009 as a community-based conflict
transformation program that helps facilitate
the reintegration of former Ulster Volunteer
Force (UVF) members into normalised societal
roles. In 2014, ACT opened an exhibition
space which displays the history of the UVF,
and includes many personal narratives and
artefacts belonging to former combatants.
Though these narratives are still considered
controversial by many Northern Ireland
citizens, this paper will argue that former
combatants reclaiming control (from decades
of historians, anthropologists, and sociologists)
over telling their stories marks a significant
change in the presentation of oral histories in
Northern Ireland. For many former
combatants, maintaining ownership over the
presentation of their experiences is a
necessary part of their engagement with
conflict transformation processes in postceasefire society.

Nostalgia, loneliness, and
imprisonment: memory and
emotions in interviews with
former Irish republican prisoners

l Dieter Reinisch, European University
Institute, Italy
While there exists a wide range of historical and
social science literature on political prisoners
during the Northern Ireland conflict between
1969 and 1998, little emphasis has been put
on the life in prison of the individual internees
and prisoners. Thus, in my paper, I draw
attention to the lives of individual Republicans

internees and prisoners. Accordingly, this paper
focuses on the emotions expressed by prisoners
during their interviews on their lives in the Irish
and Northern Irish internment camps and
prisons since 1969.
Historians have long been preoccupied with
the motivations and inner lives of individuals,
as much as they have generalised about the
emotional states of people in collectives such
as camps and prisons. This paper focuses on
exactly this aspect by using Irish Republican
internees and prisoners as a case study. Since
2013, I have conducted 34 interviews with
activists in the Provisional Irish Republican
Movement since the 1960s. I will draw on
these recordings to analyses why, for example,
prisoners who spent up to three years in
isolation and on no-wash and blanket protests
describe exactly this time as “the best time of
my life”. This and other examples from my
interviews will be played and discussed in the
paper.
Additionally, I will discuss the intersection of
oral history and the “emotional turn” in
historical research. Feelings and emotions
have long been an object of study for history.
The last two decades have seen such an
intensification of historical work on emotions
that some talk of an “emotional turn,” as well
as a related “affective turn.” In accordance
with these developments, I aim to provide an
understanding of prison life and the prisoners’
afterlives during the Northern Ireland conflict
based on the feelings and emotions expressed
in the interviews with these prisoners.

PANEL 2C: WORK, RISK
AND ACTIVISM
‘Great money but dangerous
work’: Irish Tunnel Tigers in 20th
Century Britain – oral histories of
risk, reward and reckless
endangerment

l Michael Mulvey, Maynooth University,
Ireland
This was how the late Con Curtin, a well‐known
traditional musician and character in post‐war
London, originally from Brosna, County Kerry,
summed up his experience of tunnel work on
the Victoria Line in the 1960s. Migrant Irish
tunnel miners in the construction of Twentiethcentury Britain outwardly portrayed a reckless,
rakish, some might say swaggering attitude to
the unregulated working conditions and
practices of the time, despite some research
indicating that the Irish were marked out for
accidental workplace death above other ethnic
minority and indigenous workers in Britain.
The tragic litany of fatalities and serious
injury were more-often-than-not seen as
simply the risk commensurate with the
comparatively high rewards available; the
inevitable outcome of the clash of unfettered
capitalist exploitation with stakhanovite intercounty tribalism in the workplace. The
stereotypes which grew out of these depictions
now dominate the historical narrative of
Irishness in the British construction industry.
This paper blends primary source oral
evidence* – both archival and newly
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researched – with primary and secondary
documentary research, radio clips, published
migrant stories, biographies and
autobiographical sources to explore the reality
of the working experiences of Irish tunnel-men
in Britain through the middle and later decades
of the Twentieth-century. An overview of the
major tunnel projects which employed Irish
miners is followed by an examination of
specific issues including the apparent
propensity of Irish migrant tunnel-men for
reckless and relentless working, competition
between gangs, Irish attitudes to health and
safety regulations, bogus employment
practices known as ‘Lump’ labour-only
subcontracting, hegemonic masculinity,
aggression and issues of reckless
endangerment and negligence.
The paper aims to consider the notion of
exceptionalism perpetuated by the
stereotypical representations and to examine
whether Irish tunnellers were prone to unduly
high levels of fatal and debilitating accidents.

#mininghistory: the impact of
social media collective
remembering on oral history

l Grace Millar, University of Wolverhampton,
UK
What are the implications of undertaking oral
history in an environment where people are
recording their own memories every day? Oral
history has a strong tradition of recording the
voices of people whose lives are not part of the
written record. Is there a risk that oral history
becomes superfluous in the context of many
to many communication? This paper
discusses the relationship between collective
remembering on social media and oral history
in the context of an AHRC funded project with
a substantial oral history component: ‘“On
behalf of the People”: Work, Community and
Class in the British Coal Industry, 19471994’.
Across twitter and facebook, people
remember coal mining on twitter accounts,
such as @Orgreavejustice and facebook
groups such as ‘Faces of Markham Colliery’.
Participants share their memories and post
digital images of contemporary documents and
material culture. For those speaking in mining
facebook groups and twitter feeds social media
is a continuation of previous forms of
remembering about the mining industry, rather
than a substantial change. Conversations at
the pub are less visible to oral historians than
conversations on facebook, but the fierce
remembering of mining communities has not
changed. What has changed is the access
historians have to the way that people
remember collectively.
This paper argues that awareness of how
else an interviewee has remembered has the
potential to allow a greater understanding of
the intersubjectivity of the interview. The ability
to read the conversations people have about
their past could also provide a new perspective
on debates about individual, collective and
public memory. However oral historians have to
consider the risks to the interviewees of
bringing these different versions of their past
together and develop ethnical guidelines that
allow interviewees to set boundaries.
8 ABSTRACTS
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Proceed with caution: interviewing
for the 25th anniversary of the
1984-85 miners’ strike

l David Amos and Natalie Braber, Nottingham
Trent University, UK
Even after thirty years, the subject of the 198485 miners’ strike continues to divide people.
Particularly the Nottinghamshire region is central
to this debate and intense and heated
exchanges, both verbal and written, still occur in
the press, at conferences and via social media.
On one side are the striking miners who still see
the betrayal by the majority of the
Nottinghamshire miners for not joining the year
long strike and consider this to be the main
reason for the split in the National Union of
Mineworkers (NUM) and subsequent terminal
decline of the deep coalmining industry in
Britain. On the other side, the working
Nottinghamshire Miners saw the strike as being
unconstitutional with the influx of flying pickets
who entered the Nottinghamshire coalfield from
the start of the strike. They consider that
opinions were forced upon them and think of this
as being instrumental in the eventual split in the
union following the strike. As a result, the
Nottinghamshire Miners formed a separate trade
union, the Union of Democratic Mineworkers
(UDM), in 1985.
In the different projects we have engaged
with, both the ‘Pit Talk in the East Midlands’ and
the ‘Selstonia Living Heritage’ projects, the
subject of the strikes, its repercussions and the
25th anniversary of the 1984-85 strike were
raised by many former miners on both sides.
This paper explains how such dangerous
histories can be approached by academics and
how oral testimonies can be collected from the
opposing sides who had not conversed
constructively for a quarter of a century, in
addition to widening the scope of the subject to
allow other people to become involved.

PANEL 2D: ETHICS AND
CONFLICT
Somewhere between "terrorism"
and "peace-making":
methodological and ethical
challenges to conflict research
during the Colombian peace
process (2012-2017)

l José Gutiérrez, UCD School of Sociology, Eire
I entertained the idea of researching on the
social fabric and the alternative institutionality of
rebel-controlled/influenced areas of Colombia for
a long while. When I began a doctoral research
into the topic (2014) the peace process between
the main guerrilla organisation (FARC-EP) and
the national government had already started in
late 2012. Yet, the communities on the ground
were experiencing a form of interregnum in which
conflict was not gone yet, but peace had not
started either. Regardless of its many flaws, the
peace process moved forward: when I started
researching, there was a network which often
was living in clandestine conditions or at the
edge of legality, while at the end of the research
these network had become (im)perfectly legal.
Yet, although conflict is officially over, ethical

concerns remain firmly in place as the peace
process facing challenges on several fronts,
notably the legal insecurity faced by ex-guerrillas
and collaborators and the physical insecurity
derived from the government’s
unwillingness/inability to dismantle the rightwing death-squads systematically targeting
social movements and the left. The voices of
people at risk remains critical for this research.
This paper aims at exploring some of the
ethical and methodological questions faced
during the course of the research: the question
of the evolving duty of care towards
participants, the evolving nature of a project in
a transitional moment, the risk of recording
anything which could be incriminatory if
material was seized in one of the many army
checkpoints, trying to implement a
participatory methodology in conditions of
conflict, the risk associated to organising
workshops in a context where any gathering
was deemed suspicious, and issues related to
the personal safety of the researcher. Two
incidents will be used to articulate the dangers
faced in the course of research: the dissolution
of a meeting by the army and my own (illegal)
capture by the army in 2014.

“My parents are no terrorists”:
oral histories from the second
generation in post-war Peru.

l Goya Wilson Vásquez, University of Bristol, UK
Scholarship on researching post-war is largely
silent on the risks involved in working with the
“the children of” (ex-combatants, rebels,
military). But these risks are pervasive in
societies that use the discourse of terrorism to
criminalise protest and neuter opposition. These
risks pose serious ethical, methodological,
epistemological, and political challenges. How do
we work, I ask in this paper, with the children of
former combatants against the Peruvian state
during the 1980s/1990s internal war,
combatants that the state continues to
prosecute for terrorism? For the ‘children of’,
stigma carries two risks: of being rejected and of
being ignored. They simultaneously run the risk
of being attacked for their parents’ involvement
in the war, and of being erased from the political
history of the country.
Oral histories offer a fruitful avenue to
engage with the ‘children of’. The acceptable
level of risk, the paper argues, is the outcome of
a complex process of negotiation between
researchers and participants. Participants
resisted the researcher’s attempt to use
creative writing as a ‘de-risking’ strategy,
demanding other ways of producing
‘testimonios’ that carefully navigate the tension
between the urgency to tell and the necessity of
silence.
In order to navigate such tensions, the paper
proposes to do oral history work through a
three-cycles approach: realist, political, and
poetic. The first involves co-producing realist
tales in the more traditional testimonio genre,
the second invites protagonists to re-visit their
stories against their changing context, and the
third confronts the researcher with the
dilemmas of bringing oral history into academia,
of ‘writing oral history’. It is through these cycles
approach that oral historians can engage with
the violence of oral history projects.
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Exploring communities of
memory: the challenges of the
ethnographic approach to
memory politics in post-socialism

l Jelena Dureinovic, Justus Liebig University,
Giessen
The Second World War represented the main
legitimacy source for socialist Yugoslavia which is
why its revision has been one of the main
aspects of official politics of memory in Serbia
with the purpose of separation from and
delegitimisation of Yugoslav state socialism.
Especially since 2000, the state has invested
enormous efforts in this sphere. Discourses of
victimhood under communism have replaced
the Yugoslav narratives of antifascism with
institutional and legal frameworks established to
accommodate victims of communism. The
defeated armed and political forces of the
Second World War have been reframed as
victims while the Yugoslav Partisans are
criminalised or nationalised and deprived of their
politics if officially commemorated.
This paper discusses the challenges of the
multilayered approach to politics of memory on
the Second World War and state socialism in
the post-Yugoslav space. The focus is on the
issues arising in the use of oral history and
ethnographic approach in a politically
challenging context. The paper is a part of the
research project examining different layers of
memory politics and focuses on the actors who
share the interpretation of the war and state
socialism with the political elites but are
operating from below. Driven by anticommunism, most of them are active in the farright parties and organisations; they perceive
themselves as counter-hegemonic agents and
have developed their own political and
commemorative spaces, becoming
communities of memory. Their activities strive
for rehabilitation and commemoration of the
defeated side of the Second World War – mainly
those who collaborated with the Axis forces.
Besides observation of remembrance
practices and discourses surrounding them, I
consider the oral history approach very
valuable, reaching the actors and political
discourses less visible in the public. However, it
implies emersion into the sphere of far-right
politics often charged with conspiracy theories,
gender bias and different illiberal positions. The
paper represents a reflection on fieldwork and
relies empirically on ethnographic interviews
and observation of commemorations and other
activities. Referring to the theme of the
conference, the paper will particularly address
the political and ethical challenges and
problems faced prior to and during the
fieldwork and other difficulties arising in the
interaction of the researcher and informants.

PANEL 2E: MIGRATION
The dream and the nightmare:
interviewing undocumented
immigrants in the Trump era

l Todd Moye, University of North Texas, USA
In 2015 the UNT Oral History Program initiated
a life history interviewing project with Dallasarea “Dreamers,” young men and women who
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had been brought to the United States from
Mexico as children by their parents without
documentation. (They refer to themselves as
“Dreamers” in reference to the Development,
Relief, and Education for Alien Minors, or
DREAM, Act, legislation that was first proposed
in the U.S. Congress in 2001 and which
provided an early rallying point for this
population.) The interviews provide rich
explorations of American and MexicanAmerican identity and narratives of political
outsiders’ engagement with the American
political process.
At the time of the interviews Barack Obama
was president, and while the DREAM Act
remained stalled in Congress, Obama’s
executive orders provided temporary relief for
the Dreamers and grounds for cautious
optimism as to their futures. At the time, we –
the program’s administrators and interviewers,
and our narrators – considered the idea that
Donald Trump might actually win the
presidency something between a joke and a
dystopian fairy tale that would never come to
pass. (This assumption proved… wrong.) By
the time program administrators had readied
interview transcripts and recordings for
accessioning, Trump had become president
and announced that Obama-era protections for
the Dreamers would be revoked. Suddenly,
millions of Dreamers – who are Americans in
every way save citizenship paperwork – faced
the prospect of deportation, and the UNT Oral
History Program had to wrestle with the
possibility that our interviews could conceivably
be used in deportation proceedings. We
elected to proceed with final processing and
accessioning, but only with the close cooperation of our narrators and open lines of
communication.

Immigrant oral histories; recounting
danger, past and present

l Carol McKirdy, History Herstory / Retell
Record Retain, Australia
This paper explores the dangers narrators can
potentially experience from telling their story, the
responsibility oral historians have to protect
narrators and measures to ensure safety,
psychological and practical. The paper also
considers the importance of ensuring broader
safety for the narrator’s family and migration
community and for interviewer personal
psychological wellbeing. Listening to and
engaging with highly disturbing and distressing
recounts is challenging and an awareness of
personal resilience is essential in order to
interview effectively.
The paper references oral histories
conducted with narrators from Cambodia living
under Pol Pot, Egyptians who have experienced
religious discrimination in Egypt and the
ongoing repercussions in Australia, Vietnamese
boat escapees from communist rule, life in Iraq
during the Iran Iraq war and Sudanese
refugees. Many of the oral histories collected
from these groups involve personal experiences
of war, extreme discrimination in the home
country, living in a dictatorship, escaping to
safety in dangerous conditions and severe
poverty; the narratives recount identifiably
traumatic experiences. The paper will also
discuss less identifiable dangers expressed in

immigrant narratives such as loss of family,
culture, employment options, the challenges of
a new language, living in a new country and
feelings of guilt because they are safe, well fed
and have positive futures in Australia but those
they have left behind do not. The oral historian
must consider that on a personal level, a
narrator may recount content that for them is
significantly dangerous, potentially they are
vulnerable and the oral historian has
responsibility to safeguard safety throughout
the interview process.
Oral historians not only have a responsibility
to individual narrators but sometimes for an
immigrant community overseas. Content has to
be handled sensitively and with great care
because in some situations lives are literally
put at risk. In an online world this is a
mandatory responsibility.

From colonial to post-colonial:
exploring ideas of identity and
return migration for members of
the imperial elite.

l Niamh Dillon, National Life Stories, UK
This paper explores the experience of members
of the British community in India, and Southern
Irish Protestants, and their decision to leave
those countries around the time of
independence. It considers the prompts for the
decision-making process and evaluates their
experience as they moved from a colonial to a
post-colonial environment.
While the overwhelmingly majority had
closely identified with Britain prior to
independence, this paper will argue that by
using life story interviews and comparing the
experience across national and international
boundaries, it is possible to undercover how
that transition was much more difficult than
many had anticipated, particularly as they had
retained a notion of Britain as ‘home’ during
this period.
Furthermore, it will discuss the responsibility
of the researcher in exploring ideas of
transitional identity when it became apparent
that many of those particularly from India, had
not reflected on national or imperial identity to
any great extent over the course of their
lifetime. As a researcher, where does our
responsibility lie in uncovering information that
the interviewee has not considered and will
potentially impact on them well after the
interview has finished? While our aim is to
capture history before it is lost forever, where is
the line between recording history and
challenging interviewees’ conception of
fundamental aspects of their identity? Rather
than provide answers, this paper will discuss
issues around ethical interviewing and the
reuse of material.

Oral history and the history of
refugee camp: learning from
refugees

l Katherine Mackinnon and Benjamin
Thomas White, University of Glasgow,
Scotland
Refugee camps are sites of prodigious
documentary accumulation. But the records
they generate are overwhelmingly produced by
agencies running or operating within the
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camps – not by refugees. Historians have much
easier access to the institutional archives of
humanitarian organisations or state agencies,
and to humanitarian practitioners and state
officials, than to the fragmentary refugee
archive or to refugees themselves. This poses
three methodological challenges to historians:
first, how to ensure that refugees’ voices are
heard; second, how to ensure that historical
research is shaped by what matters to refugees
themselves, and not the concerns of the
practitioners and officials who create the
archive; and third, how to do this ethically,
when working with a highly vulnerable
population. This talk focuses on the second and
third challenges.
In January to June 2018, we will work with a
small reference group of people in Glasgow who
have lived experience of refugee camps on a
pilot study to address these challenges, as part
of a project funded by the Wellcome Trust, and
in collaboration with Scottish Refugee Council.
Over six informal meetings, built around
activities including cooking, walking the city, and
photo elicitation, we will collect oral history
testimony to build a record of the everyday life of
refugee camps from the perspective of their
inhabitants – and, more important, to get a
sense of what questions in our research matter
to refugees, and why.
We will present our experiences, and how we
adapted our processes and practice before and
during the meetings in dialogue with the
institutional ethics committee, the experienced
practioners at the Scottish Refugee Council,
and the reference group members themselves.
Our aim is to inform ethical methodologies for
researchers doing group oral history with people
living in a vulnerable situation in the present, as
they recall traumatic experiences in the past.

PARALLEL
SESSIONS 3
PANEL 3A: STRUCTURAL
VIOLENCE AS
EVERYDAY DANGER:
FORCED FORGETTING
AND FOUND TRACES IN
THE AFTERMATH OF
DEINDUSTRIALISATION
The emotional half-life of
deindustrialisation

l Steven High, Concordia University,
Canada
Trump, Brexit, and the rise of right-wing populism
have raised overdue questions about the
pervasive sense of anger and betrayal felt by
many working-class communities devastated by
deindustrialisation. This paper re-visits oral
history interviews that I have conducted over the
past two decades with displaced industrial
workers in the United States and in Canada in
order to inquire into the emotional “half-life of
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deindustrialisation.” Sherry Lee Linkon recently
coined this term to describe the lingering effects
of industrial ruination found in environmental and
societal degradation, ill-health, and in cultural
resonances.
The point of inspiration for this paper is the
important theoretical work undertaken by
Andrew Sayer in The Moral Significance of
Class. In it, he argues that moral feelings are
grounded in class relations and identity. Feelings
of anger, deference, shame, guilt, envy,
resentment, contempt, fear, pride, mistrust, or
simply incomprehension, are not random but
part of wider structures of power and social
inequality. Class, like gender and race, are
“deeply embodied, permeating our experience
and sense of self.” My paper seeks to apply
these insights to oral history interpretation, both
in terms of interview dynamics as well as the
recorded stories themselves.
People often produce moral or emotional
responses spontaneously in conversation,
without thinking about it. So, if emotions
inevitably mean something, what were the
emotional responses to my questions during my
interviews with displaced industrial workers and
what do they reveal about the emotional impact
of deindustrialisation? In what ways does the
emotional half-life of deindustrialisation then
shape, structure, or destabilise the interview
itself? And, finally, what does the analysis of the
emotional resonances within these interviews
tell us about the underlying politics of
deindustrialisation?

Economic violence, community
decay and death of identity among
displaced coal miners in Glace Bay,
Nova Scotia

l Angie Arsenault, Concordia University,
Canada
Working deep under the earth and sea as a coal
miner is a dangerous occupation fraught with a
myriad of workplace hazards. As a result of
humans working together under volatile
conditions, a moral economy develops and
labourers are known to look out for one another
in the face of constant impending danger; be it a
mine collapse, a breach that reaches the ocean
and causes flooding, or an explosion caused by a
buildup of natural gases. In mining towns like
Glace Bay, Nova Scotia, a deep sense of
camaraderie developed among coal miners.
Camaraderie that extended beyond the pits and
into the tight knit communities that grew up
around the collieries.
Through economic violence perpetrated by
the advance of globalisation, the pressures of
capitalism put a strain in mining areas that
planted the seed of decay in the communities.
Jobs were cut and instability prevailed,
eventually culminating in a collapse of the coal
mining industry in places like Cape Breton all
over the world. The decay in communities like
Glace Bay, Nova Scotia blossomed into full
blown rot as former mining communities fell
prey to despair. This manifested itself in
rampant alcoholism, an opioid crisis, resulting
hepatitis C epidemic, suicide, violence and the
eventual departure of mining families, leaving a
multitude of abandoned homes in their wake.
Mourning the loss of community and labouring
identity, miners have struggled to adapt to the

service industry that rose up in the face of
industrial job loss. Despite the fact that the
collieries in Cape Breton closed in 2001, to this
day, former miners grapple with a keenly felt loss
of identity, even after they have moved on to other
occupations. This loss is aggravated by lingering
feelings of bitterness toward their treatment at
the hands of ‘the company’ and unions.
My paper traces the path of two former coal
miners from Glace Bay, Nova Scotia through
their mining careers. From their start as miners
in the 1970s, through the tragedy of a mine
shaft explosion in 1979, on into the decay of
community, closure and their personal struggles
to come to terms with the resulting loss of
purpose and identity in the years following the
collapse of the coal mining industry in Cape
Breton. As a fine artist, my artistic reaction to the
impact of colliery closures and continued
deindustrialisation in Cape Breton has emerged
in a lament of the loss of community. Abandoned
company houses proliferate in the landscape of
towns like Glace Bay, New Waterford, the
Whitney Pier and Inverness. In response, I have
created an intervention at an abandoned
Company House in an effort to evoke the ghosts
of domestic life that linger on in these struggling
communities.

The dangers of displacement:
forced forgetting in working-class
spaces of memory

l Lachlan MacKinnon, Saint Mary’s
University, Canada
The erasures wrought by deindustrialisation are
many. Workers are physically displaced from the
industrial workplace first through closure, then
through the demolition of structures and
geographical or environmental remediation.
Others face myriad bodily effects of the process;
opioid addiction, pneumoconiosis, and other
forms of industrial disease representing but a few
of the most well-known afflictions. These men
and women are also politically erased as state
and private sector anti-unionism has converged
during the neoliberal period to reduce rates of
unionisation tout court throughout parts of
Western Europe and North America. Finally, after
each of these concurrent and culminating
indignities, working-class culture itself is
threatened by the vicissitudes of post-industrial
heritage.
While gentrification and condoisation have
cannibalised and commodified working-class
spaces in some of the larger post-industrial
cities, rural resource economies are frequently
tasked with dealing with another problem – the
maintenance and transformation of vacant postindustrial areas. Post-industrial efforts at
heritage preservation often ignore the political
and economic dispossessions of closure in
favour of narratives that underpin community
boosterism, tourism, or local marketability.
Drawing upon Pierre Bourdieu’s concept of
“symbolic violence,” this paper uses oral history
interviews from displaced workers in one former
Canadian steel town to explore how exclusive
heritage forms can engage in “forced forgetting”
of working-class structures and cultures. The
dangers of this are many; it can prevent
meaningful resistance to other forms of
marginalisation such as poverty and ill health
can produce stereotypes about criminalisation
and other grey-market economic activities.
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Talking violence and danger in
gentrifying St-Henri, Montréal

l Fred Burrill, Concordia University, Canada
The working-class neighbourhood of St-Henri,
Montréal, is known for both the rapidity of its
gentrification and the ferocity of its resistance.
Multiple acts of property destruction have been
carried out against condo developments and
luxury businesses in recent years, in addition to
the civil disobedience tactics employed by
community organisations. In the wake of these
events, politicians, police, and media pundits have
relied heavily on the usual mainstream discourse
around “violence”: it comes from a dangerous and
radical minority; the community condemns it; it is
an irrational reaction to “progress.”
My own experience as a organiser and oral
historian in St-Henri leads me to believe that the
reality is far more complex, and that the version
of “community” mobilised by the usual talking
heads obscures more than it enlightens.
Opinions on anti-gentrification violence in the
neighbourhood vary widely, and conversations on
the topic often trigger other, deeper reflections
on the multiple layers of structural violence
experienced by low-income residents through
the past thirty years of deindustrialisation,
abandonment, and subsequent displacement
through gentrification.
The oral histories that form the basis for my
paper revolve around discussions with long-time
neighbourhood residents about “violence” and
“danger” – are their understandings different
from mainstream discourse? How do they relate
to political acts of property destruction? What
other forms of violence have they experienced?
These conversations are opportunities to
delve into the simmering anger of working-class
populations experiencing not only physical
displacement, but also discursive erasure, as
urban bloggers and planners increasingly
relegate their lifeways and cultures to an
undifferentiated “pastness.” I hope thus to get at
here not only this multi-vocal community’s
interpretation of violence, but also in doing so to
engage with recent scholarship in
deindustrialisation studies reflecting on the
ongoing cultural impacts – the emotional “halflife” of economic restructuring amongst workingclass populations.

PANEL 3B: USING ORAL
HISTORY TO MIRROR
SOCIETAL SILENCES
“Pause the recorder a wee second
will ye, I’ve something to say”:
Belfast Loyalist memory and
shipyard silences

l Peter Hodson, Queen’s University Belfast,
Northern Ireland
The paper will discuss the problems incurred in
collecting the oral testimony of former workers at
Harland & Wolff shipyard, Belfast. The
overwhelmingly Protestant composition of the
workforce required a close working relationship
with loyalist working-class communities,
particularly on the Lower Newtownards Road.
Finding willing interview participants proved
troublesome, but ‘a refusal’, writes Anna Sheftel,

‘is not nothing. It is, itself, a story’. Working-class
Protestants have become increasingly insular, a
self-defence mechanism used against a
backdrop of political, cultural and economic
marginalisation. Asking questions about Harland
& Wolff immediately put working-class
Protestants on the defensive. Journalists, in
particular (as I was initially mistaken for), are
given short shrift. Catholic/Nationalist
discrimination – orchestrated by trade unions, in
which most shipyard workers passively or actively
acquiesced – conspired to keep Harland & Wolff
Protestant. Deindustrialisation accentuated the
sense of economic anxiety experienced by
shipyard workers during the Troubles. During
interviews, the question of
sectarianism/paramilitary activity was rarely
addressed in-depth. Highlighting the extent to
which narrators can exercise power in interviews,
a conspiracy of silence tended to stifle
discussions of “darker” issues at the shipyard –
namely verbal/physical assault, murder,
corruption and domestic violence. In the
instances where these issues were discussed,
transcript censorship (undertaken by interviewer
and interviewee) was required to conceal
identities. During “off the record” conversations,
most narrators were more candid. More broadly,
the paper will provide a valuable insight into the
politics of Belfast loyalist social memory, and the
particular difficulties of gaining the trust of this
group as a community “outsider”.

Testimonies from the silenced:
understanding the effects of
banning orders on South African
activists

l Jessica Richards, Versefillm Projects, UK
The Banned People’s Project is a digital oral
history initiative that aims to collect testimonies
from South African activists who received
banning orders under the Apartheid regime in
South Africa. Banning orders were one of a series
of repressive tools and included restrictions on
movement, association and ability to gain
employment as well as making individuals
vulnerable to constant police harassment.
The impact of the banning orders on
individuals is difficult to quantify because they
were mostly psychological and endured in
isolation. In the period after Apartheid, the first
democratic South African government
established the Truth and Reconciliation
Commission (TRC) to begin the process of
acknowledging and accounting for the past
through testimony, however due to limits in
funding, time and scope of the TRC, human
rights violations such as banning and
banishment were often overlooked.
The project will use oral history methodology
and first person testimony to understand the
diverse and manifold effects of banning orders
that are in many ways harder to quantify, but
had significant impact on the lives of individuals
and those close to them. It seeks to continue
the work of the Truth and Reconciliation
Commission (TRC), to record the stories of the
many activists who are not celebrated in the
public narrative of the struggle before they pass
away and to ensure these narratives are part of
the ‘official repository of memory’ that lays
testimony to our understanding and
explanations of our history.

Death and mourning at the city’s
edge: The Hart Island Oral History
Project

l Leyla Vural, Independent Oral Historian,
USA
Since 1869, New York City has been burying the
poorest among us on Hart Island, a well-worn
spot at the city’s edge that is its potter’s field.
By now, that’s about one million people, all
buried in mass, unmarked graves and all buried
by inmates held in the city’s largest jail. Michel
Foucault called places like Hart Island
heterotopias because they are separate spaces
that mirror our values back at us.
This presentation interweaves audio clips
from oral history interviews with homeless and
formerly homeless activists who have friends
buried on the island and who worked
successfully to open the island to mourners
with ideas about what it means to pay respect
to the dead and what Hart Island says about us
and the way we consider (or, more aptly, don’t)
fellow New Yorkers when they are poor.
The risk in an oral history project about Hart
Island is that the death of poor people and
their burial on a remote, largely inaccessible
island become a metaphor for poor people’s
lives in a way that erases the very individuality
and humanity that oral history intends to be
about. No matter how much Hart Island says
about structural inequality and the place (in
every sense of the word) of poor people, death
and mourning are first personal and deeply
emotional. The people buried on Hart Island
each had a story, and the people I interviewed
each have specific ties to specific people
buried on the island. The reward of an oral
history project like this one about Hart Island is
that it can hold a mirror to society by listening
to individual stories.

Somehow we were lesser’ – oral
history and Holocaust survivor
‘hierarchy’

l Ellis Spicer, University of Kent, UK
A particularly key concept for Holocaust
survivors is the issue of a ‘hierarchical
survivorship’. Despite a ‘democratic and
universal’ culture of pain surrounding the
Holocaust, these hierarchies have still managed
to form – where the suffering of some survivors
has been deemed as ‘worse’ or ‘more real’ than
others. This perceived hierarchy causes a rift
between otherwise harmonious survivor
communities and leads to break-away groups,
who form their own associations and
communities because they feel as if their
suffering is not recognised or treated fairly.
This topic is grounded in wider discussions
and controversies about what defines a
Holocaust survivor. This paper will draw on
interviews conducted by myself and reflect on
how the prospect of a hierarchy of survivors
revealed itself with minimal prompting,
indicating its prevalence in survivor concerns.
This paper will also explore the manifestation of
survivor hierarchies within an interview setting
and a reluctance from some survivors to be
more specific around the issue. This is often
overcome when the interviewer offers a
pseudonym in order to protect the interviewee
from being singled out within the survivor
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communities under study. If a survivor feels
singled out or shunned by their community, this
can in itself cause re-traumatisation through the
revisiting of feelings of ‘uprootedness’ that stem
from the Holocaust. The discomposure that
topics such as this can produce traces a need for
a discussion amongst oral historians as to how
one approaches the topic.

PANEL 3C: TRAUMA
AND INEQUALITIES IN
LGBTQ+ ORAL
HISTORIES
‘Gay life, trauma and the Troubles
in 1970s Belfast.’

l Rachel Wallace, Queen’s University Belfast,
Northern Ireland
In over twenty-five oral history interviews focused
on gay life and liberation during the Troubles, gay
men and women in Belfast contemplated the fear
which permeated their lives before the
decriminalisation of homosexuality in 1982.
Discovery in the 1960s and 1970s could have led
to arrest, unemployment, familial rejection,
medical treatment or social and religious
condemnation. Narrators unearth and share the
intimate fears caused by the widespread societal
rejection of homosexuality alongside the violence,
disruption, and distress produced by the conflict.
Overt trauma such as sexual abuse, depression,
suicide attempts, physical violence and the
underlying dread and fear of bomb threats or
discovery are laced within their stories. This paper
examines how oral history interviews expose both
the contemporaneous and longstanding trauma
caused by the sectarian conflict and
criminalisation. These interviews also invite a
consideration of the ethics and challenges of using
excerpts from these transcripts as narrators openly
share private details of their lives.

Out on the pitch: LGBT people
talking about sport, talking about
mental health

l Dan Callwood, University of Strathclyde,
Scotland
Sport is often taken uncritically as a positive
contribution to mental wellbeing. However, for
many LGBT people, sport can prove to be a
challenge, and memories of participation can
recall difficult and damaging life experiences. Oral
histories of LGBT sport reveal a complex and often
dangerous relationship between sport and mental
health.
This paper discusses some of the preliminary
findings of the Wellcome Trust Seed Awardfunded project Out on the Pitch Sexuality and
Mental Health in Men’s and Women’s Sport,
1970-Present. As a part of the project, I have
been conducting oral history interviews with LGBT
people involved in sport at all levels, investigating
the impact of sport on mental health.
Talking about sport can open a window into
difficult or dangerous areas of life experience,
uncovering issues around the closet, bullying,
discrimination, self-esteem, genderidentification, and body issues. At the same time,
talking about sport can be a form of therapy, a
way to recount personal achievement and the
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experience of community. This paper will show
that sport can provide its own vocabulary,
metaphor, and memories, all of which allow the
interviewee can better reflect upon their life story.
In the interview situation, talking about sport can
be a way of delving into issues of mental health,
but it can also be a talking point to pull the
interviewee away from a dangerous place and
into discussion of positive experiences.
The paper will conclude with thoughts on the
effectiveness of using sport as a framing device
for oral history interviews and as a way of
exploring dangerous subjects

Rainbow Pilgrims: the rites and
passages of LGBTQI migrants in
Britain,

l Surat-Shaan R. Knan, UK
Rainbow Pilgrims is a landmark project that
discovers the hidden history of LGBTQI migrants in
the UK past and present. The project explores the
narratives around ‘rites and passages’,
documenting the interconnection between faith,
sexuality, gender and ethnicity in place and time.
The project aims to highlight the complex
patchwork of identities and journeys – cultural,
religious and sexual – examining how these
identities interrelate with each other in the
framework of UK migration, both within the British
Isles and from outside UK borders. The voices and
images of over 30 LGBTQI members of the diverse
migrant populations are documented by means of
oral history, film and photography; focus are the
marginalised migrant groups of refugees/asylum
seekers, as well as minority groups within Britain’s
borders such Gypsy, Roma and Traveller
communities (GRT).
Rainbow Pilgrims discovers the rich heritage
of LGBTQI migrants in the UK so that their
contribution to British society can be celebrated
and preserved for future generations.
The focus will be on discussing ethical
considerations when recording stories of
marginalised communities; Rainbow Pilgrims will
provide the case studies.
The project is supported by Heritage Lottery
Fund and proudly hosted by the charity Liberal
Judaism; the collection is deposited with the
London Metropolitan Archives.

PANEL 3D: RACE,
ETHNICITY AND RISK IN
THE ORAL HISTORY
INTERVIEW
Emotional danger: risk and reward
in a study of ethnically mixed
relationships in Leicester between
1960 and 1985
l Sue Bishop, University of Leicester, UK
The existing history of romantic relationships
between white Britons and people of colour in
20th century Britain focuses on their
representation in popular culture and the
accounts of social scientists. Sonya Rose,
Elizabeth Buettner and Chris Waters amongst
others have identified that public opinion was
hostile to the relationships, often using racial and
sexual stereotypes to stigmatise those involved.
Studies only extend up to the early 1960s when,

after Britain’s first Race Relations Act became
law in 1965, media representation and
academic debate increasingly normalised such
relationships. Personal narratives are also absent
from the existing literature. These omissions limit
our understanding of whether, and in what ways,
the Act promoted attitudinal change.
This paper addresses these gaps by drawing
on the actual experiences of women who were
part of long-term Black Caribbean and white
British relationships in Leicester between 1960
and 1985. Oral histories collected by the
researcher reveal the physical and psychological
risk within the relationships and the extent to
which familial and public reaction to them
affected the women and their subsequent life
choices. Challenges faced by the researcher as
she ventured into this area also demonstrate
the ongoing level of risk still inherent in such
relationships.
The emotional cost of the relationships is
assessed, experienced in variable levels of
derision, disapproval, exclusion and abuse, up
to and beyond 1985. It is argued that the
women exhibited a domestic agency in
maintaining their dangerous relationships and
by developing strategies to mitigate opposition
they faced. It is also argued that they
contributed to the development of everyday
multiculturalism in Britain through their
engagement with cultural difference, and as
they worked out how to raise dual heritage
children. This was a feminine agency that has
gone un-noticed alongside the high-profile
actions of the Women’s Liberation Movement.

Marginalising the marginalised:
the complexities of cross-cultural
interviewing and how university
ethics committees can
disenfranchise Indigenous voices

l Siobhan McHugh, University of Wollongong,
Australia
This paper examines the author’s experiences of
conducting an oral history project with Aboriginal
artists in Australia and Native American artists in
the USA and explores the complexities of crosscultural interaction. The (non-Indigenous) author
is an investigator on an academic research
project examining relational aspects of the
production of contemporary Aboriginal art. Art is a
key source of income for many remote
communities, but it is mediated by nonIndigenous advisers and market forces, a hitherto
little-charted area. The oral histories and an
ensuing radio documentary/podcast series
explore the agencies and influences of the artists
and those they interact with. But given that artists
in remote Aboriginal communities adhere to
intricate cultural precepts which govern who can
be talked to and what might be divulged, and that
some artists speak little or no English, how can
the oral historian establish meaningful dialogue?
Operating from Portelli’s “line of difference”
(1997: 37), the author argues that if respectful
protocols are followed and sincere curiosity is
evident, cross-cultural difference can be
accommodated and illuminating. The practice of
some university IRB (Human Ethics) Boards, it is
argued, to over-police and prohibit such
exchanges, derives from misplaced political
correctness that patronises Indigenous subjects
and can contribute to their further
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marginalisation. This will be demonstrated in
relation to oral histories gathered with Hopi and
Navajo artists (US) and Yolgnu and Warlpiri artists
(Australia). Bridging the cross-cultural divide elicits
resonances between Indigenous artists in the US
and Australia regarding how spirituality and cultural
knowledge inspire and replenish the artistic
impulse. The Australian oral histories also deepen
the potential for national reconciliation. Recorded
excerpts from US and Australia will demonstrate
the difficulties and rewards of persisting with oral
histories deemed ‘dangerous’ due to delicate
political and cultural constraints, but which
demand inclusion in the public record.

“You don’t pay attention to that sort
of thing”: avoidance, minimisation
and denial in narratives of racism in
Northern Ireland

l Jack Crangle, Queen’s University Belfast,
Northern Ireland
‘The most racist city in the world’ was how, in 2005,
German magazine Der Spiegel described Belfast,
Northern Ireland.1 Although unquantifiable and
sensationalist, this tag underscored a clear trend:
racist hate crime in the city was rising rapidly, as it
continued to do for a decade. Racism remained a
sensitive issue when, in 2015, I began my PhD
thesis, using oral history to research immigrant
experiences in twentieth-century Northern Ireland.
Although the rise in local hate crime was disturbing,
it heightened awareness of discrimination, bringing
racism to the fore. This new context of openness
would, I expected, lead to candidness from my
interviewees about their experience of racism, a
topic which is often hard to confront both tactfully
and effectively in oral history interviews.
However, as my fieldwork took shape it became
increasingly clear that these initial assumptions
were wrong. Many immigrants – a clear majority
among the first generation – either downplayed or
denied any experience of racism. Examples ranged
from individuals who claimed that being called a
‘Paki’ “didn’t worry” them, to those who stated
that they had never witnessed a racial slur.
Focusing on narratives of Indian and Chinese
migrants – who settled in Ulster from the 1950s1980s – this paper will examine why, despite
evidence that clearly outlines the presence of
racism, migrants chose to gloss over
discrimination, and what this tells us about the
immigrant experience. These conclusions will be
framed around the broader question of how, as
interviewers, we can encourage individuals to
reveal deeply personal and traumatic memories,
considering the benefits to all parties of
confronting such ‘difficult’ topics. The paper will
include playback of several interview clips,
revealing the complex ambiguity which often laced
discussions of racism.

PANEL 3E: APARTHEID,
RACE AND WAR:
TEACHING AND
LEARNING TENSIONS
The dangers of forgetting: total war
on the American home front

l Erica Fugger, Starr Center, Washington
College, USA
World War II was a total, immersive war – that, for
1. Chris Gilligan, Northern Ireland and the crisis of
anti-racism (Manchester, 2017), p. 162.

quite some time, the United States did not
aspire to take part in. Yet, traces of its valor
(and lore) continue to live on in America’s
national consciousness.
While U.S. popular memory celebrates the
contributions of military veterans to this global
conflict, the voices from home remain largely
neglected in public dialogue. Like in Britain,
American civilians had a substantial influence
on wartime efforts by building new factories,
rationing supplies, and mobilising donation
drives. Social action also paved the way for the
movements of civil and women’s rights that
continued to gain ground soon after the war –
while clashes over resources and ideology
waged onward. Yet, the full context and
connections surrounding this conflict are rarely
explored in American history classrooms.
The National Home Front Project at
Washington College therefore seeks to bring
the final remaining civilians who experienced
World War II into conversation with today’s
youth to provide perspective on the immediate
and lasting impact of total warfare. Through
collaborations with senior citizen services,
public schools, and grassroots organisers
nationwide, our project explores the ethical
concerns of unearthing untold, repressed, and
secret stories of World War II. We skillfully
navigate issues of loss and loneliness with our
narrators, and face aging, death, and dying
with our students. Through these divisive
times, our work seeks to balance the perils of
patriotism with historical truth and civic
responsibility.
In this presentation, we will consider
questions that speak to the Greatest
Generation’s looming fear of “World War III”: do
the dangers of forgetting the past outweigh the
complexity – and even distress – of challenging
national myths through interpersonal exchange
and historical dialogue? Can effective oral
history move us closer towards a global peace
and engaged citizenry by illuminating the
ongoing reverberations of warfare?

Collaborating to collect dangerous
oral histories in the age of Trump

l Rita Smith Wade-El and Marilyn McKinley
Parrish, Millersville University, USA
Have the experiences of students of color at
Millersville University changed since Donald
Trump won the presidential election in the
United States? What threats, hate speech, and
micro-aggressions do students of color face as
they complete their degrees? Millersville
University is a medium-sized public university
that is predominantly white and located in a
conservative county an hour and a half west of
Philadelphia, Pennsylvania. Several racist and
anti-Muslim events followed President Trump’s
election. In one case that received national
attention, two white students in blackface
shared their photo through Snapchat. In
another, a Muslim student had her hijab pulled
off by a group of young white men on campus.
This presentation focuses on an oral history
project begun during the fall semester, 2017,
to capture the everyday experiences of students
of color on Millersville’s campus. The authors
have collaborated on a variety of oral history
projects over the past 15 years, including
several initiated in relation to anniversary

events, focused on women on campus, and
African Americans and Latino/as on campus
and in the community. Viewing oral history
projects as excellent opportunities for student
learning, this project invited students in several
classes to collect oral histories of students of
color. Students participated in training, helped
to develop the interview framework, interviewed
narrators, and transcribed interviews that will
be preserved in the Millersville University Oral
History Digital Archive. Our presentation will
center the narrators’ voices and will consider
these issues –did the election of Donald Trump
affect students’ experiences of discrimination
and racism? What dangers do students
experience on a daily basis? How safe is it for
students to share experiences of racism on
campus? How might the oral history interview
experience empower narrators and bring
transformation to interviewers?

The limits of listening: teaching
and unsettling oral history after
apartheid

l Sean Field, University of Cape Town, South
Africa
As oral history teachers we have an ethical
obligation to train students to acquire listening,
empathy, containment, self-reflexivity and
other intersubjective skills. But can we do more
to help our students “bear the unbearable”
emotions evoked during the narration of postviolence memories? I have been teaching oral
history in South Africa since 1996. My
attempts to teach student’s to hear, name and
contain emotions surfaced within, and
between, interviewees and themselves, has
been revealing. This teaching has coincided
with the instabilities of post-apartheid
transition and students’ worrying about the
risks of doing fieldwork in this context. A large
portion of my research supervision has
therefore involved managing student anxieties
– before, during and after – fieldwork. This has
also involved guiding students to emotionally
and conceptually grapple with “empathic
unsettlement” (LaCapra 2001).
I work at the limits of listening and
containment to explore how we might think
and teach about the emotional/sensory
“excess” at the edges of our awareness as oral
historians. Put differently, I think we are
complicit in the reproduction of silences within
and beyond oral history dialogues. For
pedagogy, it means that it is not enough to
teach listening/containment skills but to also
intellectually and emotionally engage the
“epistemic anxieties” (Stoler 2003) that
consciously and unconsciously frames oral
historiography. With historiography in mind,
how can oral historians think that which cannot
be fully comprehended – the legacies of
afterwardsness -while listening to and
interpreting stories of past violence? Oral
historians in South Africa face unsettling
fieldwork conditions that require us to also
unsettle prevailing epistemologies. My
pedagogic approach aims to open pathways for
students to think beyond the conceptual limits
of “language and culture” and current “oral
history method and theory” so that they may
transcend what I and others have taught them
to produce new ideas.
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Fluid memories in a fixed
museum: Remember Bhopal
Museum, India

l Rama Lakshmi, ThePrint, India
The purpose of documenting and chronicling a
traumatic but contested event, sometimes, is to
fortify one’s claim on history. The Remember
Bhopal Museum was inaugurated on 2 Dec
2014, to coincide with the 30th anniversary of
the deadly Union Carbide gas leak. It is India’s
first museum that tells the story of an industrial
disaster, corporate crime, toxic contamination,
and a social movement for justice. The museum
is situated about 2.5 kilometers from the
abandoned (and toxic) factory site.
Over the years, the survivor-community has
struggled to keep their narrative of lingering
injustice intact – even as India’s recent pursuit
of economic growth has tried to brush aside
some of the inconvenient truths about Bhopal.
Their struggle to keep the story of environmental
injustice alive runs in the face of grand national
narrative template underway in India right now
which prioritises economic growth at any cost.
Since the Madhya Pradesh state
government announced its ambitious plan to
build an impressive memorial at the site of the
factory a few years ago, some survivor groups
have called for an active role in the
consultation process. They have said that the
state has no moral right to memorialise
because it is complicit in the injustice.
The Remember Bhopal Museum –
collectively curated and designed by a team of
survivors, activists and museum experts – is an
effort to guard against any attempt by the state
to sanitise the narrative of the last thirty years.
The museum tries to create a relatively
unmediated space where survivors can not only
tell but also store their stories of trauma and
protest. At a time when influence of large
corporations is growing in the Indian media and
politics, the museum emerges as a site where
the Bhopal story is free from contestation, a
site that does not force survivors to abandon
their anger as a precondition for entry.
It is the first museum in India that relies
predominantly on oral histories and the first
museum that took no money from the
government or a corporate entity. We placed
people’s oral histories at the center of our
curatorial ideology.
The act of collecting, archiving people’s oral
histories and objects of trauma and protest
serves several goals – to convey to the Madhya
Pradesh provincial government about the kind
of museum the community wishes to have in
Bhopal; to prevent their histories from being
co-opted; to embed in social memory the
continuing struggle for justice; and finally, serve
as a curatorial template that restores voice and
offers a platform to countless difficult and
stifled histories of India.
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In a public institution like a museum, oral
history also plays a key evidentiary role –
especially in Bhopal because the court cases
are still going on.
But there are some inherent contradictions
between the disciplines of oral history and
museums. Memory is a process, and the
museum is a fixed entity. A museum, by the
way it has evolved over centuries, has come to
be perceived as an institution that dishes out
definitive histories. When you fix the contours
of something fluid and evolving like memory
and oral history, it loses some of the late
surfacing and resurfacing of buried memories
that may occur in people. Hence, when a
museum displays oral history, it must continue
to update them, leave enough space for
changes and additions.

PARALLEL
WORKSHOPS
Prisons Memory Archive:
negotiating memories from a
conflicted past in a contested
present – preservation, access and
engagement

l Cahal McLaughlin, Kate Keane and Joanna
McMinn, Prisons Memory Archive and David
Huddleston and Lorraine Bourke, Public
Record Office of Northern Ireland
This 1 ½ hour workshop is for delegates
interested in learning about risks and rewards of
‘dangerous’ oral histories, from inception to
dissemination. The context is the Prisons
Memory Archive (PMA): a collection, dating
from 2006, of filmed walk-and-talk recordings
with people who had a connection with Armagh
Gaol and the Maze and Long Kesh Prison during
the conflict in and about Northern Ireland.
Prison staff, prisoners, educators, chaplains,
and visitors are amongst those who took part.
We will explore how a collaboration of
Queen’s University Belfast, the Public Record
Office of Northern Ireland, and the PMA
Management Group are working together to
encourage public participation with their
shared and contentious heritage, through a
Heritage Lottery Funded project: Visual Voices
of the Prisons Memory Archive: preservation,
access and engagement.
Speakers will address the three themes
below, and an interactive session will
investigate the risks, responsibilities, and
rewards of this type of project. We will invite
delegates to discuss challenges and critique
decisions made, bringing their own experience
to this innovative project:
1. Preservation: the ethical framework of the
PMA is centred on co-ownership, inclusivity and
life storytelling. What impact did these
methodological decisions, made at the point of
recording, have on preservation, particularly
around ownership?

2. Access: cataloguing and the data we collect
about the PMA recordings is key to maximising
access to as wide a range of people as possible,
particularly given the opportunities of the digital
age. What were the challenges in increasing
access to the recordings?
3. Engagement: the PMA recordings have been
received positively by most communities, with
the opportunity to see and listen to ‘the other’
building empathy, understanding and interest in
a period of sensitive and contentious history.
What audience risks do we need to consider
when making material available on ‘difficult’
topics?

Managing the risks of archiving
dangerous oral history for public
access: a hands-on workshop

l Rob Perks, Mary Stewart and David
Govier, British Library, UK
This participatory workshop will explore how
archives, libraries and other repositories
currently handle sensitive, controversial and
libellous oral history interviews within their dayto-day workflows, encompassing such issues
as: informed consent, initial approach letters,
content documentation, permissions/clearance
forms, redaction and embargo, closure, risk
assessment and due diligence, whilst navigating
the new Data Protection and GDPR legislation.
Throughout this interactive session participants
will be invited to share thoughts, queries and
examples from their own practice.
The facilitators will draw on case studies
from their work at the British Library (involving
such topics as oral histories of official secrecy,
prostitution, politics, and personal health) to
highlight some key areas for debate and
reflection. The discussion will include scenarios
that involve legacy material deposited with the
archive decades previously, but also current
interviewing projects. They will also share some
learning points derived from evolving new
workflows for the HLF-funded ‘Unlocking Our
Sound Heritage’ project which, over the next
five years, will be digitising thousands of oral
history interviews from all over the UK for online
access via the BL.

Turning the tables: perils and
pleasures of performing (difficult)
personal stories

l Ruth Howard, Jumblies Theatre, Canada
I’m the founding Artistic Director of Jumblies: a
Toronto-based organisation that makes art in
ordinary and extraordinary places, with, for
and about the people and stories found there.
Our projects frequently include oral historyrelated processes, more or less formal, which
contribute to the creation and presentation of
new works: whether through informing a theme,
narrative, characters, imagery, text, acoustical
soundtracks, musical scores or multi-media
installations.
Through this work, whether by intent or
inevitability, we encounter difficult or traumatic
stories. Although drawn to art-making inspired
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by interview-generated material, I am also wary
of confessional presentation modes and of
assumptions that performing one’s own story is
necessarily either healing or aesthetically
compelling.
This interactive workshop will share some
approaches and activities used by Jumblies to
explore and express people’s stories. It will
briefly and playfully turn the tables: allowing
researchers/interviewers/artists to experience
and reflect upon the use of personal stories in
artistic presentation, touching on variants such
as observing versus participating in an artistic
product, performing/expressing one’s own
versus someone else’s story, degrees of
abstraction and transformation, use of humour,
ceremony and varied arts disciplines and
traditions.
The workshop will include a brief
introduction to Jumblies’/my work, and then
lead the group through a mini-process: working
with a fairly light-hearted theme to collect,
transform and express mini-stories through a
selection of simple creative activities, mingling
visual arts, words and gentle performance. This
process will spark responses, insights and
discussion concerning the aesthetics, ethics,
pleasures and perils inherent in artistic
representations of shared memory.

How your oral histories can be
funded to help solve society’s
problems

l Marella Hoffman, Royal Anthropological
Institute, UK
Across the coming decades, the world will face
problems that are unprecedentedly complex,
systemic and multi-factorial. Solutions will have
to be collaborative, networked, synergistic and
grounded. This workshop shares with you a
systematic methodology – developed as part of
a book-series published by Routledge – that
uses oral history to help generate policy
solutions. The trainer, a former Cambridge
academic, is the author of three international
books on the subject, and a policy insider
whose work has been taught by government as
a positive practice model.
By the end of this workshop you will
understand:
• the six levels of strategic value that oral
history can have for decision-makers and public
or non-profit services
• how it is being used to improve policy and
services in fields as diverse as climate change,
refugee resettlement, dementia treatment,
disaster-response and the prevention of
terrorism
• how to design your own applied oral history
project for the public good
• how to extract narrators’ relevant insights,
needs and recommendations
• how to present them to policy-makers in
convincing ways
• how to plot and navigate the ethical and legal
responsibilities along the way
You will leave the workshop equipped with a
succinct method for quantifying the
measurable impacts of your own oral histories
in ways that are highly valued by funders.
Embracing global adversity as opportunity,
this transdisciplinary workshop challenges oral

historians to engage with the new relevance,
career opportunities and funding sources that
will be available to them in the tumultuous
years ahead.

DYNAMIC
PRESENTATION
SESSIONS
DYNAMIC SESSION 1:
GATHERING DIVERSE
TESTIMONIES:
ENVIRONMENT,
MIGRATION AND
COMMUNITY
‘We’ve so much more to lose’:
managing environmental risk and
householder expectations in
Belfast.

l Rebecca Pearce, University of Exeter, UK
Research methodologies that incorporate
memory work are emergent front-runners in the
race to build and sustain resilient communities.
Through a UK-wide research programme,
emergency planners, humanitarian workers and
community co-ordinators were approached to
record their collective memories of past efforts
to maintain services and protect members of
the public during disastrous events. The role of
the visiting oral historian is tinged with anxiety
for what subjects might reveal about the triggers
that activate emergency responses. However, it
is not security alerts that are the main concern
but extreme and unpredictable weather.
Climate change is now considered the biggest
problems they have ever faced. Their
expectation of the future in a warming world is
of having to work even harder, to equip modern
urban households to be resilient to unexpected
and uncontrollable natural forces. The collective
perception of what constitutes a substantial
threat is formed through experiences of coordinating rescues, distributing emergency
supplies and understanding the expectations of
modern consumer households.

Flooding memories of the elderly
in Oxford and Government self
help discourses: ‘once the water
came’

l Liza Griffin and Diana Salazar, University
College London, UK
Oxford city has long suffered from frequent
flooding which poses a risk not only to
infrastructure and housing but also to
communities. As well as high economic costs,
the social consequences of flood events are
arguably more significant though rarely fully
accounted for. Perhaps, as a result of
inadequate formal recognition of the social and
community repercussions of floods;
communities have been encouraged in recent
decades to ‘make do’ or support themselves at
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times of crisis: for example, through the much
maligned ‘big society’ approach or recent
governance initiatives designed to promote
individual resilience.
Those cut-off by flood waters, often for
several days, are hampered by the closed
roads and services that would otherwise
provide a lifeline to the most vulnerable; the
elderly. As transport networks fail care
providers and health care workers may be
unable to make visits or trips to get provisions
and medication. And venturing outside may be
impossible for some residents when uneven
pavements and curb-sides are hidden beneath
murky and polluted water. Hence, for those
elderly citizens living alone with mobility
challenges, usually reliant on support, even a
few inches of water can create an impassable
moat. For most of us, flooding is an
inconvenience, but for some it can be an
exceptionally challenging time where
neighbourly support becomes vital.
This paper explores the oral histories of
some of the most vulnerable residents in South
and East Oxford interviewed in 2015 – 2017. It
examines how the elderly’s experiences of
frequent flood events has changed over time
and their discourses of well-being have altered
in relation to different policy paradigms and
changed attitudes to community and self-help.

Waterproof memories: flooding
and resilience in York

l Benedict Frankish, York Archaeological
Trust, UK
On Boxing Day 2015 York was hit by one of the
worst floods in the city’s modern history. As part
of an Arts Council Museums Resilience Funded
project, York Archaeological Trust conducted in
2017 an oral history project recording
memories of those in York affected by the 2015
floods and exploring the impact and legacy of
the event.
This project was born in large part from the
experience of YAT following the flooding of the
JORVIK Viking Centre. Alongside our reflections
gathered from the wider York community of
residents affected by flooding and individuals
and organisations involved, this project
captured the experience within our museum of
the flood event, our experiences of rebuilding
and has explored questions of resilience within
our own organisation.
This presentation will give an outline of the
project, discuss our experiences of recording
memories of a flood event, and particularly
doing so within our own organisation. I will
reflect further on a couple of themes of the
project; flood resilience and recovery from
disaster, and how the experience has shaped
attitudes towards future flood events.

Digging deeper: unearthing
narratives of former black British
coal miners

l Norma Gregory, Nottingham News Centre
CIC, UK
Since the nationalisation of the British coal
industry in 1947 and the demise and total
eradication of deep coal mining in the United
Kingdom, ‘voices’ from coal miners of African
Caribbean heritage, have remained largely
ABSTRACTS 15
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silent until now... The forced closure of around
950 UK coal mines; subsequent job losses for
almost one million skilled miners and despite
many coal mine personnel records in the UK
being disposed of in the late 1980s, oral history
as a research methodology, now plays a crucial
role helping to capture and to preserve unique
perspectives from black miners who have made
a significant impact on industrial, economic and
labour history.
Norma Gregory (b.1969-) founder of
Nottingham News Centre CIC in 2013, aims to
share her personal journey as a black historian
and her social research on the experiences of
coal miners of African Caribbean heritage,
captured through oral history methodology,
photography and video narrative sources.
Nottinghamshire’s former black coal miners,
formed an initial case study for her research
due to accessibility and location; having coal
mining relatives and friends as well as personal
experiences as a teenager living through the
notorious 1984-1985 miners’ strike with her
native city of Nottinghamshire being the hub of
civil disturbance and devastation.
Her presentation aims to ‘dig deeper’,
unearthing and sharing a selection of these
untold, often traumatic yet rich narratives from
black British coal miners, currently an understudied aspect of industrial history. Norma
Gregory reviews misconceptions on industrial
diversity and gives perspectives on how and
why oral histories from black coal miners as
well as other ethnic groups, should be
incorporated into national coal mining
museums. In conclusion, she explains the
significance of oral histories from the African
Caribbean diaspora but ultimately, shares an
appreciation for these industrial pioneers –
black miners, risking all, ‘working down the pit’.

Strong women, inspiring voices:
the challenges, risks and rewards
of doing an oral history project in
a non-government organisation in
Southern India

l Jan Hine, Sheffield Teaching Hospitals and
Michelle Winslow, Sheffield University, UK
This presentation will explore the challenges
and risks experienced during the establishment
of an oral history project with a NonGovernment Organisation (NGO) in Southern
India. The NGO, a charitable trust based in
Tiruvannamalai, Tamil Nadu, supports
sustainable living, reforestation, farming,
education, and provides employment for people
in the local community. The project came about
as a result of the author’s visit to
Tiruvannamalai in 2009 for a spiritual retreat,
and initial contact with the NGO. She returned
annually for extended periods of voluntary work
with the NGO, which placed her in close contact
with low caste women workers, a group
historically repressed within India’s social
stratification system. A unique opportunity
arose to conduct an oral history project with
these women; an opportunity for them to have
their voices heard for the first time.
Challenges and risks in setting up the study
were significant and reflected issues for the
women participating and for the organisation
itself. Establishing trust was undoubtedly the key
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to dealing with many of these issues including:
informed consent; safe, ethical interviewing for a
potentially vulnerable group of women; and
dealing with emotional and psychological impact
of life story telling. This was the NGO’s first
experience of involvement in an oral history
project and concerns were expressed about its
impact on the organisation’s work, and the
safety of the women, most of whom had
experienced marital abuse. Many participants
faced personal risk from sharing their life
experiences due to significant cultural,
community and familial sensitivities.

DYNAMIC SESSION 2:
EXPLORING ORAL
HISTORY PROCESSES:
ARCHIVES, CREATIVITY
AND NARRATIVES
The Dog that Ate the Christmas
Cake

l Catherine Mather, Northumbria Healthcare
and Kath Smith, Remembering the Past,
Resourcing the Future, UK
The ‘Pass it On’ project is a partnership between
Northumbria Healthcare’s Palliative Care Unit
and Remembering the Past, Resourcing the
Future (RPRF), the 20th century community
history archive for North Tyneside. The
partnership evolved as a result of Cath Mather’s
realisation that a great many of the patients she
saw on the Unit had lived varied, unusual and
exhilarating lives but that their true identity was
in danger of being lost in the medical
environment, being seen as ‘patients’, rather
than individuals.
She felt that both patients and staff could
gain from participation in oral history sharing,
giving patients a voice to talk about who they
were, the things they had done, and the values
that underpinned their lives. Cath was sure that
the sharing of these stories would serve in a
small way to reveal to staff and families the
‘true’ identities of patients, encouraging a
deeper understanding of patient’s choices and
motivations.
Patients were invited to contribute
reflections and reminiscences to RPRF’s digital
archive, under the guidance of RPRF Manager
Kath Smith. Memories were recorded by a
team of specially trained RPRF volunteers.
Patients were interviewed whilst on the unit and
their stories were added to RPRF’s collection.
Contributors have listened to their stories and
have received copies for their personal and
family use.
A short film was made in June 2017
summing up the experiences of the
contributors and the issues faced by Cath and
Kath as they managed the project. It explains
the ethical issues that were faced including risk
management of volunteers and contributors
and also ways in which two completely different
sectors, statutory and voluntary, worked
together to deliver an exciting piece of work. It
contains a number of audio extracts from
contributor interviews and explains where the
title of the presentation came from!

Interviewers also need to talk! But
what is the right way to discuss
ethical dilemmas?

l Myriam Fellous-Sigrist, King’s College
London, UK
Although oral history interviewers are mainly
trained to listen, most of them also need to talk
about what they hear during their interviews.
Discussing ethical dilemmas during and after the
oral history process can have different purposes:
sharing a heavy story, understanding what
happened during an encounter, making
decisions about dissemination of recordings,
improving the project’s methodology, warning
other interviewers.
Choosing the right context and audience to
talk about ethical dilemmas requires balancing
many elements which are key to any oral history
project. They include interviewees’ trust and
safety, interviewers’ legal and ethical duties,
public exposure of recordings, interviewers’
ability to cope with what they heard as well as
the project’s reputation.
Finding the right way to discuss ethical
issues can also become a dilemma, whether
the interviewer is experienced or not. This
presentation will unpack what is at stake, by
focusing on “real-life” examples found in oral
history and anthropology publications. It will
highlight the role of teamwork and peers’
support in mitigating risks, anticipating
difficulties and understanding mistakes.

History for the people, by the
people

l Julieann Campbell, Museum of Free Derry,
Northern Ireland
For over a decade, the Museum of Free Derry has
existed in the Bogside to tell the story of a largely
working-class community rising up against the
years of oppression it had endured. Part of my
role within the museum is to gather and archive
oral testimony from the community who lived
through these tumultuous times – accounts
highlighting the reality of those living through, and
often immersed in, the recent conflict.
At the forthcoming Dangerous Oral Histories
conference, I intend to discuss the importance
and value of giving participants a voice and
allowing them to reclaim and document their
own history, particularly where official narratives
are contested. In sharing their own history,
participants are empowered to reflect upon and
learn from their recent past, which can be a
cathartic and healing process for many.
The Bogside was central to events during
1968-1972, a time popularly known as ‘Free
Derry’, including the birth of the civil rights
movement, Battle of the Bogside, Internment,
etc – and the museum tells the story from the
point of view of its own people – the Free Derry
community. A living, breathing part of this
community, Museum of Free Derry can now
reach its full potential as a centre for learning
about this key period in recent Irish history. Our
focus on archiving community history is vitally
important in realising this goal.

The narrative of the political
violence

l Jessica Matteo, University of Brighton, UK
The presentation concerns the methodological
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issues in the complex process of constructing
oral sources on the history of conflict and
struggle, particularly on narratives of political
violence.
I will focus on construction of the relation of
trust between interviewee and interviewer;
namely, to what extent the witnesses decide to
risk confiding in the oral historian. The issue will
be explored through the lens of the social
difference, as well as generational and gender:
outsiders interviewing members of a
community or culture, young interviewing old,
women interviewing men.
The presentation will draw from my
experience of collecting of oral sources, which
occurred for my master’s thesis on militant
antifascism in Rome during the 1970s. I
personally gathered a corpus of thirteen
interviews with fifteen former militants from the
Roman extreme left wing. The interviewees
were born between 1943 and 1958 and were
all men – unfortunately, I could not collect any
female testimonies, because they refused to
take part in the project.
At first, the interviewees did not want to talk
about their own political experience. The reason
behind their refusal was twofold: on the one
hand, due to the ethical and legal implications of
the topics of the interview (violence, prison,
trials, terrorism, deaths); on the other, the
interviewer: I was a young woman, who did not
have their same political experience and was not
a political activist. Despite the initial hesitancy,
the interviewees eventually agreed to speak.
They got organised: some of them created their
own network, via a Facebook group, where they
exchanged information about me and my
interviews; the others chose a trusting mediator
before deciding to tell me their stories.

PARALLEL
SESSIONS 4
PANEL 4A: ORAL
HISTORY’S MANY
SILENCES: REFLECTING
ON THE DANGERS OF
INTERVIEWING AND
TEACHING STORIES
Managing danger in oral historical
fieldwork: on working with
community-based collaborators

l Erin Jessee, University of Glasgow,
Scotland
This presentation is a follow-up to my 2017 Oral
History Review article on anticipating and
managing the dangers that oral historians can
face surrounding their fieldwork, whether in
overtly hostile or relatively benign settings. While
much of the oral history literature on ethics
focuses on the relationship between the
interviewer and the narrator, I argue that many
oral historians develop and maintain other
crucial research relationships that require careful
consideration as part of researchers’ pre-

fieldwork risk assessment and ethics review
processes, and similarly merit review throughout
and after fieldwork. They cannot remain a
silenced part of our research. Drawing upon over
a decade of oral historical research in conflictaffected settings, including Rwanda, Uganda,
and Bosnia, I discuss the particular risks that
community-based collaborators – specifically,
gatekeepers, partner organisations, and
research assistants (particularly translators and
transcribers) – can face in contributing to oral
historical research on politically sensitive
subjects. In the process, I consider the following
questions: how might oral historians inform
themselves about the particular dangers that
community-based collaborators might be
negotiating; how might this influence the
research oral historians undertake; what special
considerations should oral historians be mindful
of surrounding interviews, transcription, and
analysis; and finally, how might different forms of
dissemination impact community-based
collaborators? The overall purpose of this
presentation is to inspire sustained
consideration of oral historians’ best practices in
settings where the potential for the vulnerability
or exploitation of community-based collaborators
may be heightened. Indeed, given the extent to
which many oral historians rely on communitybased collaborators throughout their research
projects, the potential dangers they face merit
equal consideration alongside those navigated
by researchers and research participants.

The dangers of everyday oral
history interviewing: building and
breaking trust in the field

l Stacey Zembrzycki, Dawson
College/Concordia University, Canada
What is intimacy in an oral history context? Does
an oral history interview constitute and/or make
for an intimate encounter? How do projects – the
questions we ask and the stories we hear –
contribute to intimacy? Does gender impact
intimacy? And does intimacy lead to dangerous
intimate encounters in the field? If so, how should
intimacy play a role in the ethical processes that
guide our research? In order to delve deeply into
these questions, I will share some of the fieldwork
experiences I had while conducting interviews for
my SSHRC-funded project Mining Immigrant
Bodies: A Multi-Ethnic Oral History of Industry,
Environment and Health in the Sudbury Region.
In particular, I will outline how the recruitment
methods I employed and the ways in which I built
research relationships led to four “intimate” and
somewhat problematic encounters I had while
conducting interviews about health, and, to a
degree, personal trauma. Although these
encounters were not interrelated, they build on
each other in important ways, highlighting how
loneliness and intimacy can create the perfect
conditions for fostering dangerous interview
settings that have the potential to silence and
even harm researchers. Is it safe to interview
strangers? Is there danger in becoming too
comfortable? Are these dangers more of a
problem for women, than for men? Should
standard protocols require us to interview in
pairs? Does assault happen more often than we
care to admit? Ethics review boards ask us to
consider the harm we can do to our narrators, but
this paper ponders the harm, in everyday
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encounters, that narrators can do to us as
researchers.

Proceed with caution, but proceed:
difficult knowledge, oral history,
and education

l Kristina R. Llewellyn, Renison University
College, University of Waterloo, Canada
In Canada, as elsewhere in the world, there has
been a surge in using oral history in classrooms.
In the last fifteen years, oral tradition, testimony,
and life histories have become an integral part of
educational programming, addressing war,
genocide, and human rights. This will soon
include Digital Oral Histories for Reconciliation:
The Nova Scotia Home for Colored Children
History Education Initiative (DOHR), for which I
am the Director. DOHR is a community-university
partnership that is creating a virtual reality
experience for high school students to learn
about the systemic racism of this segregated
welfare institution from its former residents
(www.dohr.ca). Our team, and educators
generally, are increasingly confronted by public
concerns – including from some oral historians –
about the exposure of young people to personal
testimonies of the difficult past. These concerns
include, but are not limited to: a protectionist
ideology of childhood that seeks to shield
students from lived histories of harm; a dearth of
empirical research that supports claims to the
educational value of oral histories; and a need
for culturally-responsive curriculum that honours
a community’s storywork. Are oral histories a
danger for students? If so, how will the DOHR
project mitigate these dangers? In this paper, I
will argue that oral histories are a danger in the
classroom when educators use them as
anecdotal evidence, rather than for re-storying
historical narratives (i.e. doing history); without
attention to anti-oppressive pedagogies (e.g.
trauma-informed approaches, culturallyresponsive learning); and unaccompanied by
additional teaching resources (e.g. learning
objectives and community relations). Educators
must proceed with caution, but they must
proceed. They must also talk about the realities
of using oral history in the classroom, an issue
that has largely been silenced by educators. Oral
history, when attentive to the dangers, enables
democratisation and concientisation of history
and education for and with young people.

PANEL 4B: LIVING
WITH DANGER AND
SECRECY: THE
CHALLENGES OF
RECORDING MILITARY
LIVES
In the footsteps of Charles Edwin
Woodrow Bean – ‘dangerous oral
histories’ in the Australian Army
Oral History Program

l Luke Carroll, Australian Army History Unit,
Australia
Our conference aligns almost exactly, 100 years
on, with the last of the German offensives on the
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Western Front coming to a halt. This turning
point was soon followed by a series of advances
and attacks by Allied forces through the summer
and autumn of 1918 which led to the Armistice
and finally, to the end of the Great War.
Throughout this time, Australia’s Official
War Correspondent Charles Bean continued
his work accompanying the Australian Imperial
Force (AIF) in France. Bean later became one
of Australia’s most influential historians, his
work fundamentally influencing the narrative of
modern Australia. While some may not strictly
see Bean as an oral historian, he collected and
recorded profoundly dangerous battlefield-level
testimonies with deliberate method and
created a legacy that continues in practice in
today’s Australian Army.
This paper will discuss the operation of the
Australian Army Oral History Program and its
contemporary experience with ‘dangerous oral
history’. The paper will first explain the form
and practices of the program and the different
forms of interviews that are conducted. It will
then turn to and discuss the nature and
meaning of ‘danger’ in a military context. The
paper will then turn to case studies of
contemporary practice; in particular it will
specifically cover recent operational
interviewing by Australian Defence Force (ADF)
field history teams in conflict zones. Finally, the
paper will explain how the Army uses
‘dangerous oral histories’ for organisational
development and growth.
The Australian Army Oral History Program
has been in operation for approximately twenty
years and is sponsored by the Australian Army
History Unit based in Canberra. Part-time
Reserve staff deliver the main elements of the
program from Canberra. Interview teams and
individuals conduct a range of oral history
interviews including operational interviews with
current and former serving members of the ADF.

How to deal with secrecy:
interviewing veterans of special
forces, military intelligence
services and submarines service

l Jeoffrey van Woensel and Marjolein van der
Werf, Centre of Research and Expertise,
Netherlands Veterans Institute, Netherlands
The Netherlands Veterans Institute (Vi). Is a
foundation that execute veterans’ policy on
behalf of the Ministry of Defence. The Vi has a
Centre of Research and Expertise to
disseminate knowledge of subjects relevant to
veterans and to conduct and stimulate research
into veterans issues. This centre unites various
scientific disciplines including military history,
psychology, political science and cultural
anthropology. The military historians manage
the Dutch Veterans Interview Collection.
This oral history collection contains stories
of nearly 1,200 Dutch veterans who have been
deployed in conflicts and on peace missions.
These personal accounts provide a treasure
trove of information. They give an insight into
veterans’ perceptions, social relationships and
the day-to-day work of a military mission.
Moreover, the interviews not only deal with the
mission itself, but also the preparation for it,
the after-care, the transition from
serviceman/woman to civilian and the impact
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military experiences might have on service
personnel later in life.
In the future we will focus on the closing of
gaps in the collection. One of the gaps in the
collection are interviews with veterans of
special forces, employees of the military
intelligence services and personnel of the
submarines service. Obviously, there are
limitations to it. This has to do with
confidentiality. The first thing we want to do is
to investigate how we should deal with this. We
have a number of questions to consider. For
example; Should there be a certain amount of
time between the operational activities and the
interview so that more can be told about the
missions? Should we accept that nothing can
be said about the modus operandi? Do we
have to anonymise the interviews? What are
the consequences of these limitations from a
scientific point of view? But first we have to
answer these kind of questions before we can
continue with the interview project, and with
interviewing veterans of these specific units.

An Introduction to the Veteran
Oral History Collections in China
Memory Project

l Tian Miao, China Memory Project Center,
National Library of China
China Memory Project was launched in National
Library of China in 2012 focusing on collecting
oral histories and audiovisual archives. This
project has four main orientations: cultural
heritages, veterans and war witnesses, senior
scholars and the public memories. The war
witness section encompasses several topics
including “Northeast Allied Army of the
Resistance against Japan”, “Sino-Soviet Border
Conflict/Zhenbao Island Incident”, “American
Volunteer Group” and “Chinese Expeditionary
Force”.
This paper intends to elaborate on the
establishment of the collection “Chinese
Expeditionary Force Oral History”. Chinese
Expeditionary Force was the only one unit
China dispatched to fight abroad during the
Second World War, providing strong support to
the British Ally against Imperial Japanese Army
in Burma. After WWII, few of them remained in
Burma and most joined in the civil war. After
1949, the majority of the soldiers stayed in
mainland China, and some went to Taiwan,
even Hong Kong and America. However the
heroic stories of those veterans remained a
mystery to people in mainland China in a long
period of time for political concerns. As more
media and researchers start to review their life
experience and conduct studies in this field,
people began to recognise their heroic deeds
hence their living condition is mildly improved.
Considering their senility and scattered
distribution of their current residence, we built
this veteran collection by various means. We
solicit oral history interviews as well as other
documents from professionals and the public
and also entrust some social organisation to
conduct interviews. Besides, some archives
are purchased from individual researchers.
After nearly three years’ efforts, our Chinese
Expeditionary Force Oral History Collection
owns over 400 oral history interviews, a large
number of historical files and thousands of

photos, keeping an honest records of those
Chinese veterans’ life stories.

PANEL 4C: CRITICAL
REFLECTIONS ON ORAL
HISTORY’S ROLE IN
POST-CONFLICT
NORTHERN IRELAND
Cross-community oral history,
‘post-conflict’ geography and the
temporal dynamics of conflict
transformation at West Belfast
interfaces

l Graham Dawson, University of Brighton, UK
This paper investigates the collaborative, crosscommunity peace-building work of the Dúchas
Oral History Archive at Falls Community Council
in West Belfast, which collects interviews on local
experiences of the Northern Ireland conflict from
both sides of interfaces between the loyalist
Shankill area and the nationalist areas of Divis,
Clonard and Springfield. The paper utilises this
story-collection to explore what are often deeply
discordant local memories of violent polarisation,
but also memories of the more connected local
geography that existed prior to the onset of the
Troubles in 1969. Stories selected across a
range of interviews are read in the context of
State-led conflict management and urban
redevelopment, including current government
policies working towards the future removal of all
interface walls and envisioning the reconnection
of the city as a ‘shared space’. I argue that
detailed engagement with the oral histories
collected in the Dúchas Archive enables the
making of an alternative ‘history of place’ with
potential to interrupt and unsettle official, futureoriented, conflict-resolution strategies of this
kind. Bringing local memories into contact across
the geographical, social and political divide, the
Archive contributes to cross-community dialogue
and the strengthening of grassroots agency in
asserting the needs and interests of interface
communities in conflict transformation, whilst
introducing more complex experiences of
temporality and spatial (dis)connection into
public conversations about the ‘post-conflict
city’. The paper develops out of, and reflects
upon, a cross-community history project –
‘Lanark Way: Memories, Maps and Movements’
– that I co-designed and undertook with Claire
Hackett, Director of the Dúchas Archive, in
partnership with a number of other interface
community organisations, in 2016-17.

Unsettling the ‘speakable’ and the
‘hearable’: The ethics of exploring
moments of narrative defiance in
accounts of Belfast youth
experience during the Northern
Irish ‘Troubles’.

l Lucy Newby, Brighton University, UK
This paper builds on a series of interviews with
those who grew up in Belfast during the years of
the Northern Irish ‘Troubles’, 1969-1998. It
explores why, in contemporary Northern Ireland,
some youthful narratives of conflict have

FRIDAY 29th JUNE

PARALLEL SESSIONS 4
become less ‘speakable’ or ‘hearable’ than
others, and highlights the utility of critical oral
history practice in revealing those accounts of
the past deemed unacceptable, uninteresting or
uncomfortable within the present moment.
These accounts may unsettle the dynamics of
the speakable and the hearable in unexpected
ways; bearing consequences for both the
interviewer and interviewee, as well as
potentially for the local communities of which
they are a part.
In the context of conflict-related youth
experience in Northern Ireland, many of those
who joined paramilitary organisations as
teenagers are now concerned about the legal
repercussions of revealing their experiences in
the post-Boston college tapes political climate.
Others are reticent to articulate narratives of
youthful nostalgia that may be misinterpreted
as valorising the divided past; or are uncertain
of revealing conflict-related experiences to their
own children, concerned that ‘the past should
remain in the past.’
The dynamics of speakability and hearability
restrict which narratives are able to permeate
popular memory culture. The use of oral history
as an active intervention to unsettle these
dynamics, however, raises a series of ethical
questions. What are our own responsibilities in
drawing out those experiences which are difficult
to speak and to hear in post-conflict contexts?
How can we navigate the potential consequences
of encouraging moments of ‘narrative defiance’ in
both personal and political terms? Is it the role of
oral historians to broach such silences, or should
this delicate work be the preserve of embedded,
grassroots organisations? This paper will reflect
substantively on these questions, drawing from
experience on the current project, and its
continuing outcomes.

The risks and benefits of
collaborative audiovisual
storytelling in post-conflict
Northern Ireland. An analysis of
participant and audience
responses to telling and hearing
stories from the Troubles.

l Jolene Mairs Dyer, Ulster University,
Northern Ireland
This paper examines the use of collaborative
audiovisual storytelling in post-conflict Northern
Ireland by analysing the production of, and
audience and participant responses to, two
documentary films that bring contested histories
together in the same filmic and exhibition
spaces. Unheard Voices (2009) is a 30min
documentary containing stories of six people
who lost a loved one or were themselves injured
as a result of the conflict. Unseen Women:
Stories from Armagh Gaol (2011), is a 26min
documentary and multi-screen gallery
installation, edited from the Prisons Memory
Archive (PMA) that tells the stories of seven
women who experienced Armagh Gaol during
the Troubles including loyalist and republican
political prisoners, a prison officer and tutors.
Collaborative storytelling practice is a tool
that is deemed to offer beneficial outcomes
such as healing and acknowledgment. Its use
in the Northern Ireland context is reliant on

public consultation as its primary rationale
(House of Commons NI Affairs Committee,
2009: 6, NIO, 2009: 22). The increase in
storytelling projects since 1994 has caused
concern amongst researchers such as Hackett
and Rolston (2009) who question the
assumption that storytelling is automatically
and universally beneficial to those who tell their
stories (Laub, 1992a: 78, Papadopoulos,
1998: 471-2, HTR, 2005: 4). Similarly, Bush
et al (2011) have argued the need for a
framework to evaluate storytelling as a peacebuilding tool. Where organisations such as HTR
(2005b) have audited the number and nature
of storytelling products that adopt collaborative
practices and have attempted to identify
common protocols, no study has yet evaluated
the effects of audiovisual storytelling on both
participants and audiences in the Northern Irish
context or carried out a critical examination of
how, and if, these methodologies are effective.
This research redresses this deficit by
evaluating the collaborative protocols adopted
during both productions, and by investigating
the effects of filming, editing and exhibiting
their stories on participants. It also analyses
audience responses to the material. Finally, it
identifies the strengths and limitations of this
model of audiovisual storytelling.

PANEL 4D: ORAL
HISTORY WITHIN THE
ARCHIVE
Recovering evidence, disrupting
lives? The risky business of uniting
archival evidence and oral history

l Lindsey Dodd, University of Huddersfield, UK
I have been using oral history alongside archival
documentation for many years, but until this
summer, I had never specifically sought out
records pertaining particularly to my
interviewees. And now I wish I hadn’t and had
kept my sources separate: archives for context,
oral history for experience.
In this paper, I will argue that by using
archival sources to underpin oral narratives, we
risk disrupting memories, composed over years
and embedded deeply in meaningful
interpersonal relationships. This paper draws on
three interviews I conducted on the evacuation
of French children during the Second World War
from the Paris region to the Creuse. In each
case, I located each child’s fiche d’évacuation
in the archives: the card documenting in scant
terms personal information such as the dates of
their arrival and departure, and their domicile
while evacuated. While these items of
institutional historical evidence provide us with
factual outlines of events, they are inadequate
in explanatory terms: they cannot tell us why
certain things happened, only that they
happened. Furthermore, bringing together
fragments of documentary evidence with
fragments of lives lived and recounted is a risky
strategy: it may provoke psychological
disruption by revealing unknown or unpalatable
details, create more mysteries than it can solve,
and give rise to ethical problems of
interpretation. In short, ‘memory truth’ may sit

badly alongside ‘archival truth’. It is my
contention that the ownership of the past is
necessarily multiple; there are different ‘regimes
of truth’ at work here, and in some cases, we
may need to let the self-histories, the self-truths
of the past rest undisturbed, despite the
exigencies of historiographical practice.

Contextualising the Boston College
Project: Irish republican interviews
and testimonies from the 1930s to
today

l Eve Morrison, Centre for Contemporary Irish
History, Trinity College Dublin, Ireland
The PSNI’s decision to subpoena interviews from
the now infamous Boston College ‘Belfast’ oral
history project for the investigation of crimes
committed during the Northern troubles
continues to impact on republican and loyalist
paramilitary interviewees and veterans. It has
become common for historians and media
pundits to contrast the Boston College project’s
faulty methodology with the good practice of the
Bureau of Military History, an official history
project initiated by a Fianna Fáil government in
1947 to collect witness statements and
documents from veterans of the Irish
independence struggle. Yet in his introduction to
Voices from the Grave, Ed Moloney stated that
the idea for the Boston College project was
‘inspired by, if not modelled on, the Bureau of
Military History.’ So, who is right? How justified
and accurate are the comparison between the
methodologies of the two projects?
This paper contextualises and discusses the
Boston College interviews within the context of
‘official’ and ‘unofficial’ legacy interviews and
personal testimony projects conducted after
1923 with Irish veterans of the Independence
struggle and Civil War (1913-1923). Projects
discussed include: the various attempts by the
Irish Army to collect veterans’ accounts in the
1920s- 1930s; the state-sponsored Bureau of
Military History and the independent Ernie
O’Malley Notebook interviews in the 1940s1950s; and, in the 1960s, the Clogher
Historical Society and Father Louis O’Kane
interviews. Each of these projects operated in
different historical contexts, but almost all of
them were initiated and conducted with an
expressly political intent of one kind or another.
The Boston College initiative fits into a long
pattern of partisan interviewing projects. The
question to be answered is why, unlike these
other collections, it had such a different, and
more dangerous outcome for some of those
involved.

Digitally archiving and exhibiting
oral histories of conflict in a divided
society: The Accounts of the Conflict
project

l Adrian Grant, Ulster University, Northern
Ireland
The Accounts of the Conflict project was a digital
archiving project funded by the EU Peace III fund
in 2013-14. The aim of the project was to create
a database of all known oral histories (or
personal ‘accounts’) relating to the conflict ‘in
and about Northern Ireland’. Additionally, where
the project team could gain the agreement of the
copyright holders, the original recordings or
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transcripts would be ingested to a digital archive
at Ulster University. Finally, where copyright had
been secured, the relevant oral histories would
be exhibited on the project website
(http://accounts.ulster.ac.uk).
This paper will draw on the author’s
experience of working as a researcher on the
project, and outline the legal, ethical, and
technical challenges faced by the research
team. Over three years since the end of the
project’s funded period, the paper reassesses
the potential of the digital archive, how it fits
into the stalled attempts to deal with the legacy
of the conflict, and also forwards the author’s
thoughts on which aspects of the project worked
well, and which not so well. Finally, a mini-audit
of the archive content is carried out in order to
provide commentary on silences in the narrative
and how these relate to the developing
historiography of the second half of the
twentieth century in the north of Ireland.

This, too, is history”: oral history, the
1947 India/Pakistan Partition and
the risks of colonial re-ordering

l Anindya Raychaudhuri, University of St
Andrews, Scotland
This talk is based on my oral history project
focusing on the 1947 India/Pakistan partition. I
will examine the process through which an
individual oral history interview becomes part of
an archive, and argue that this process involves
an extraneous stabilising, or re-ordering of
meaning. At its heart, this stabilising possesses a
colonial dynamic of its own, which is brought into
particular focus when the oral history material is
concerned with the simultaneously painful and
hopeful process that was decolonisation. The
way we use the oral history material that we
collect, I argue, risks reinforcing some of the
problematic political power-dynamics that Oral
History was designed to combat. The process of
incorporating an oral history interview into an
archive is a process of ordering, ironing out
ambiguities of meaning, voice, authorship and
authority. If an interview was allowed its own
independent existence, the same disorderliness
which gives oral history its subversive edge in the
first place would destabilise the existence of the
archive, which makes the discipline of oral
history possible.

PARALLEL
SESSIONS 5
PANEL 5A: DIFFERENT
APPROACHES,
DIFFERING TESTIMONIES:
HEALTH, EMOTIONS,
SILENCES AND
RECOVERY
Journey to recovery: narratives of
addiction
l Alexia Dickinson, Eastside Community
Heritage, UK
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The oral history project ‘Journey to Recovery’
explores the history of addiction and addiction
treatment in collaboration with recovering
individuals from Blenheim R3, a one-stop
integrated drug and alcohol treatment service
which provides advice, treatment and support
to people whose lives are affected by drug or
alcohol use.
Far from a ‘before and after’ narrative,
recovery from addiction is seen as an ongoing
‘journey’. This presentation, which will include
audio and video clips, will look at the way
trauma and recovery narratives are constructed
within the professional setting of substance
abuse, in interaction with professionals and
peers. From the obviously self-censored to
graphically explicit stories, we will examine the
narratives of change through which individuals
make sense of past abuse and drug use,
present struggles and future hopes, as they
work towards the construction of non-addict
identities.
While this project required us to be very
aware of the safeguarding risks and
consequences of our approach, we set
ourselves the further challenge of reusing
sensitive oral histories archived from a previous
project. As part of our sessions, we listened to
and analysed clips from personal testimonies
of patients who had undergone barbaric
practices, such as lobotomy and electro-shock
therapy, at mental health hospitals in East
London. While this carried the risk of retraumatisation and stigmatisation of substance
abusers as mentally ill, the results were very
successful.
Finally, we will look at our role as oral
historians in opening up the dialogue with
participants, away from the professional often
prescriptive discourses of recovery and
treatment, and into fuller life narratives, where
addiction is no longer the sole defining feature
of identity.

Unintended consequences in
sensitive research: liminal spaces
in the oral history encounter

l Verusca Calabria, Nottingham Trent
University, UK
The emotional states of both parties in an oral
history interview and its effects on the narration
are often rendered invisible when turned into a
transcript. In this paper I aim to explore the
unintended effects of participation on the
researcher in the oral history encounter and the
consequent impact on the research data and
interpretation, by examining the implications of
the researcher’s transition from the position of
outsider to that of an insider during the course
of the research project, and the liminal spaces
researchers occupy when engaging in research
into sensitive topics. I aim to provide a reflexive
account of the role of emotions in the oral
history encounter, and I consider how the
psychological impact of a narrative combined
with the researcher’s self-reflexivity can be
utilised as an analytical tool in research. The
paper will focus on my research project in which
I have gathered the oral histories of older
mental health service users who lived in
Nottingham’s mental hospitals and those of the
staff that provided care in order to explore the

importance of the therapeutic environment of
the mental hospital and the relationships
fostered therein for service users’ recovery. The
paper will demonstrate how difficult emotions
triggered during the oral history encounter can
help us to heal and become tools to unravel the
rich and complex web of meanings, which in
turn can allow us to get closer to the
experiences of those we research and a greater
awareness and capacity to include the manifold
and contradictory stances within the research.

Keeping us in mind: silences and
voices of the Epsom Cluster

l Kirstie Arnould, Keeping Us in Mind
Project, UK
The Epsom cluster of psychiatric hospitals
consisted of five hospitals built between 1899
and 1927; it was the biggest cluster of its kind
in Europe. Over the years tens of thousands of
people lived and worked in them, and they
fundamentally changed the town’s geography
and economy as they were a huge employer.
Hundreds of new houses were built to
accommodate staff who moved to Epsom from
other parts of the world to work in the hospitals,
making the town unusually diverse. From the
early 1990s under the government’s Care in the
Community policy, the hospitals closed down.
Since then the sites have been redeveloped for
housing.
Keeping Us in Mind was an oral history
project, led by a volunteer from mental health
charity Love Me Love My Mind in partnership
with Surrey History Centre and Bourne Hall
Museum and funded by Heritage Lottery Fund.
It was entirely run by volunteers, and interviews
took place from February to December 2017.
Building on earlier oral history interviews
conducted by Bourne Hall Museum, it aimed to
explore what the hospitals meant to the people
who lived and worked in them, and what they
still mean for the town today. The project team
recorded over 50 interviews.
Many former staff came forward for
interview. The majority of them still live in
Epsom, and in some cases are still close
friends with other former staff members. Most
had fond memories of village-like communities
and excellent care, but others reflected on the
darker aspects of institutional life, particularly
for patients. This tension needed to be
addressed through interpretation. It was only
possible to interview a handful of former
patients, so their perspective is largely missing,
or only glimpsed in the stories of others.
Reflecting this was a critical consideration for
the final project exhibition

You are absolutely right in what
you are saying – and you will get
a lot of hassle for saying it’: oral
history and the telling of
inconvenient truths

l Julian Simpson, Independent Scholar, UK
This paper draws on 45 oral history interviews
conducted for my book Migrant Architects of
the NHS: South Asian doctors and the
reinvention of British General Practice
(1940s-1980s). It is structured in two parts.
In the first part I discuss the core findings of
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the project and articulate a truth that is clearly
inconvenient (in fact, at times it feels
downright dangerous to articulate it in Britain in
2018): migrant workers played a formative role
in the making of the UK’s National Health
Service. Drawing on audio extracts from oral
history interviews, I explore how imperial
legacies, racism and discrimination allied to
the agency of doctors combined to play a key
role in the shaping of British general practice
and therefore of the NHS. In so doing, I will
argue that oral history has a vital role to play as
a means of gaining a better understanding of
our world and shaping the way we view it. This
is perhaps especially the case when it comes
to difficult and controversial topics when we
can expect certain voices to be silenced.
In the second part of my presentation, I will
develop a personal reflection around my
experience of researching this subject. Taking
as my starting point the quote from a research
participant that I use in my title, I will seek to
offer some answers to two questions. First,
why should saying certain things be expected
to result in ‘hassle’? Second, in a context
where many oral historians need to meet the
requirements of an increasingly corporate
academic environment and satisfy the agendas
of funders, how does this affect our ability to
articulate inconvenient truths?

PANEL 5B: SNAPSHOTS
INTO THE DIVERSE
REALITIES OF EVERYDAY
LIFE
Mining the myth of my mother:
Interviewing close to the bone and
close to the heart

l Amy Tooth Murphy, Royal Holloway,
University of London, UK
The concept of ‘dangerous’ oral histories may
immediately conjure up images of conflict zones,
tinderbox political contexts, or testimonies of
collective and national trauma. However, danger
does not only lie in the highly-charged and highprofile. Danger lurks as much in the everyday and
domestic. This paper explores what is at stake
when we open doors into the deeply personal
and protected realm of family memory. In
particular, I examine the implications of blurring
the professional and the personal. I am
embarking on an oral history project exploring the
life of my mother, in the words of those who knew
her. My mother died a week after my 18th
birthday and my adult life has been coloured by
her memory and her absence. Throughout my
career as an oral historian the idea for a project
about her has flickered at the corners of my
mind. Having recently become a mother myself
there is an additional impetus to understand
more about her and to seek answers to the
questions my adult self never had chance to ask,
and my child self never thought to. Alongside this
new impetus sit all the previous reservations that
have held me back. The mythology of my mother
lies gossamer-like over my family. She has
become monolithic in her bravery, integrity,
compassion, and devotion. By bringing the
scrutiny of the professional oral historian to bear

on my personal life, can I handle the
destabilisation of that mythology? What right
have I to dig at the foundations my family use in
the commemoration of my mother? What of
dangers to my professional practice? Will
intellectual rigour buckle under the weight of
personal entanglement? Once opened, closets
(and perhaps wounds) may be hard to close. Our
family’s relationships are likely to be irreversibly
affected. Ultimately, I will consider the potential
risks and benefits in bringing danger to my own
doorstep.

Emotional journeys: risks,
responsibilities, rewards and the
oral history of ‘joyriding’

l Sean O’Connell, Queen’s University Belfast,
Northern Ireland
This paper begins by explaining the particular
prominence that joyriding achieved in Belfast
during the Troubles, when young car thieves
challenged the authority of the police, the British
Army and the IRA. The consequences of this
transgressive behaviour were often violent: scores
of joyriders were killed or seriously injured in car
crashes, shootings or paramilitary punishment
beatings (as were many innocent bystanders).
Joyriding remains controversial in Belfast (a
gunman opened fire on young car thieves as
recently as 2017) and the paper will begin with
some consideration of the ethical pathway
involved in collecting oral testimony on this
theme.
Using emotion as the organisational hub for
the analysis, the paper discusses interviews with
individuals who were involved in car crime from a
variety of perspectives and locations (Belfast,
Liverpool and Oxford) between the 1970s and
the early 2000s. Scrutiny of the emotions
around car crime begins with those who were
themselves ‘joyriders’. They describe the ‘buzz’
that drew them into a highly controversial subculture and offer reflections on those
experiences several decades on from their
teenage car mania. The paper then turns to the
testimony of police officers, magistrates,
journalists and probation officers who, in various
forms, responded to the rapid rise of joyriding in
the UK between the 1960s and the 1990s (by
the 1990s over 300,000 cars per year were
stolen by joyriders). At the opposite end of the
‘buzz’ was the trauma caused by ‘death driving,’
as some prefer to call it and the paper will reflect
on testimony offered by those who have
experienced bereavement through car crime.
The conclusion probes responses to car crime in
the three cities discussed and appraises both
the comparative element of the project and the
extent to which the rewards of this research
outweighed the risk involved in its undertaking.

Safe oral history? The hidden risks
and responsibilities in an
‘ordinary’ oral history of a
sporting organisation

l Arlene Crampsie, School of Geography,
University College Dublin, Ireland
This paper seeks to explore the hidden or often
underestimated dangers inherent in what are
perceived to be innocuous, mundane, and
therefore safe oral history projects. Below the
level of the headline-generating, paradigm-

shifting major oral history projects are a wealth
of ordinary, everyday oral histories collected on
topics of family history, local history, work and
leisure, which pose little cause for ethical or
legal concerns to institutional ethics board or
project funders. Yet, as collectors of oral history
‘we enter a home or workplace and ask people
questions that can make them see their lives
differently’ (Yow, 1995; 51) and we often
inadvertently relax our own personal safety
procedures in the comfort of familiar
surroundings. Drawing on my and colleagues
personal experiences during a project
documenting the social and cultural history of
the Irish national sporting organisation, the
Gaelic Athletic Association (GAA), this paper will
examine a number of key instances where a
perceived ‘safe’ interview about an amateur
sporting body was transformed into one of both
risk and responsibility. From unexpectedly
emotionally charged responses in answering
tried and trusted questions to the uncovering of
long but unforgotten family or community rifts,
this paper illuminates just some of the myriad
ways that all oral history can be dangerous and
reminds us that each project brings its own
unique set of risks, responsibilities and rewards
for interviewees and interviewers alike.

PANEL 5C: EXPLORING
THE TRAUMAS OF
DISASTER THROUGH
ORAL HISTORY
Treasures in the rubble: materialised
memory and traumatic loss in
bushfire oral histories
l Scott McKinnon, University of Wollongong,
Australia
In 2003, a devastating bushfire destroyed 500
homes and killed four people in the Australian
Capital Territory. This paper explores memories
of lost belongings and of discovered ‘treasures’
in the burnt out rubble of destroyed homes.
Drawing on a series of twenty oral history
interviews commissioned and archived by the
National Library of Australia, the paper argues
that, among risks to life and livelihood, the
disaster also placed at risk the memories of
individuals and families. For many interviewees,
the destruction of household items represented
the destruction of a treasured past. The disaster
revealed the importance of everyday objects as
materialised forms of memory.
While examining the traumatising potential
of such loss, the paper will also explore new
forms of memory produced by the disaster.
Among ashen ruins were found small objects,
often melted and unusable but salvaged for
their value as commemorative artefacts. Small
objects on mantel pieces or bedside tables in
new homes now hold memories of both the
disaster itself and of life before the fires.
While disasters are understood to endanger
physical safety, also of great importance to the
long term recovery of survivors are the ways in
which disasters endanger memory. In these
oral history interviews, the loss of a home and
its contents was linked to fears for the future
and a longing for the past. The paper will argue
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that, in understanding how individuals and
communities recover from disasters, it is
essential to acknowledge the importance of a
remembered past to present identities and to
value the objects, lost and found, through
which memory takes material form.

Understanding the atomic
bombing of Nagasaki: the
unsettling speech of a Catholic
minority

l Gwyn McClelland, Monash University,
Australia
I have conducted nine interviews with Catholic
survivors, and three interviews with other
survivors of the 1945 atomic bombing of
Nagasaki, travelling to this town four times
between 2014 and 2016 to complete the
interviews. In my presentation I will discuss how
my project shows that extreme events
exacerbate existing ruptures within communities.
Secondly, I will show how oral history serves to
disrupt official secrecy and taboos.
Remembering the atomic bombing of
Nagasaki is complicated by communal taboos
and silences about the presence of
communities around Ground Zero including the
Catholic group. My engagement with the
Catholic discourse also reveals other little
known histories. For example, I will note the
historic intersectionality of the Catholic/hidden
Christians with the tokubetsu buraku (an
outcast group) within Nagasaki.
For many years the Catholic community in
Nagasaki were unwilling to speak about their
experiences of the atomic bombing. Three of my
interviewees only began to talk about their
experiences at the age of seventy or older. One
danger for the interviewees was the high
possibility that their voices would be dismissed
or misunderstood. My project shows how the
Catholic voice in oral history about the atomic
bombing is unsettling in Japan because it
testifies not only to the experiences of 1945,
but to the earlier social ruptures due to this
community’s marginality in the history of this
town. Their testimony reveals their own socioeconomic and religious background, and the
ongoing possibility of prejudices and
mistreatment. My presentation will show how
the still emerging description of a multiply
fractured community continues to be a difficult
and dangerous history for the citizens of
Nagasaki and for Japanese society.

PANEL 5D: ORAL
HISTORY IN THE
AFTERMATH OF WAR:
OUTSIDER INTERVIEWS,
POLITICAL VIOLENCE
AND STATE
CENSORSHIP
Oral history and Salvadoran
gangs: a challenging practice

l Vogel Vladimir Castillo, USA
Few issues in post-civil war El Salvador have
generated as much national concern or
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international interest as has the country’s gang
phenomenon. The endemic levels of violence
produced by the gang phenomenon has made
the tiny Central American country one of the
most dangerous places on earth during the 21st
century. As both perpetrators and victims of this
social violence doing oral history with Salvadoran
gang members has its share of difficulties,
dangers, and dilemmas. Drawing from six years
of oral history research and sixty-five recorded
conversations, this paper addresses the impact
of the fieldwork environment and the
unconventional life histories of my narrators has
on methodology, ethics, and interpersonal
relationships. Included in the presentation are
two one-minute multimedia clips of the voice of
one narrator and video images of his home and
neighborhood.

Inter-subjectivity: Nationalist
confrontation between the
informant and the oral historian.
How should a Spanish oral
historian analyse the oral life
stories of ETA militants?

l Nicolas Buckley, Royal Holloway University
of London, UK and Universidad Metropolitana
de Ecuador
The Basque pro-independence terrorist group
ETA (an acronym meaning Freedom for the
Basque Country) announced a definitive ceasefire in 2011. A year later, I began a PhD on how
the Basque conflict could be understood from
the life stories of ETA militants. After five years of
research, I ask myself: What kind of tensions
emerged during the interview process with the
ETA militants who collaborated in my research
taking into account my Spanish identity? Or, said
in a more controversial form: In the oral history
discipline, should the combination of the
informants’ narratives intersect with mine in the
final research outcomes?
My contribution in this conference consists
in explaining how oral history should not focus
exclusively on the informants’ subjectivities.
Although oral history is well known for its
capacity to give a voice to persons without
recognition within society, could oral historians
contribute with their own personal experience in
forming the final product of the research? In
long-term armed conflicts, as the Basque
conflict, it is, in my point of view, important to
analyse the emotional burden within the
Spanish and Basque society in reference to the
experiences of the people who are engaged in
this kind of armed conflicts. In my own
experience as a Spaniard, should I ignore my
identity and personal experience with the
Basque conflict in order to be objective with the
oral life story of the informant? Or rather, should
I accept my own personal circumstances and
incorporate them in the process of research? I
chose the second option.

Missing people, ‘blanket
reconciliation’ and the challenge of
oral history in Post-War Namibia

l Vilho Shigwedha, University of Namibia,
Namibia
Post-War Namibia is a product of gross
violations of human rights perpetuated by
colonialism and apartheid South Africa which

occupied Namibia between 1920 and 1989.
Koevoet (a counter-insurgency unit) and other
South African Security Forces such as the
SADF were largely responsible for untold
number of civilian deaths and enforced
disappearance during the war for Namibia
independence (1966-1989). To make things
worse, state repression was formalised by an
act of parliament, Act No. 74 of 1982, which
empowered the security forces and police to
act with impunity against persons suspected of
endangering the safety and security of
apartheid state. Following Namibia
independence, I participated in a number of
state-funded Oral History Projects which were
initiated to collect testimonies of gross
violations of human rights during the liberation
struggle. Such initiatives were embraced by
many grieved families who perceived oral
history initiatives as a step in the right
direction, toward disclosing hidden and painful
histories of the Namibian liberation struggle.
Unfortunately, interviews were conducted
within the parameters of the national
reconciliation policy. Informants were urgent to
sift sensitive segments of individual
testimonies that the state considers dangerous
to the essence of national reconciliation. For
example, names of individual perpetrators (or
state agents and collaborators) who are
accused of direct involvement in gross human
rights violations were considered very sensitive
and dangerous information for the public
domain. Certainly, this dynamic translates into
interviewees holding back crucial information
for public consumption; alteration of memory;
fabrication and distortion of history. In an
attempt to salvage dangerous and difficult oral
histories from the risk of losing their historical
context and the historicity of events that they
should identify, acknowledge and authenticate,
this paper will explore the problematic
relationship between oral history and the
blanket policy of national reconciliation in PostWar Namibia.

"What will you do if someone
discloses war crimes?" Interviews
with child survivors of the Bosnian
war 1992-1995

l Sarah Green, University of Melbourne,
Australia
The title of this paper is taken from a question I
received in response to my ethics application
for oral history interviews with child survivors –
now adults – of the Bosnian war of 19921995. These interviews form the core of my
PhD thesis on Bosnian children who moved to
Australia as refugees. The question seemed
absurd for a number of reasons, notably that
the people I was interviewing were children at
the time of the war, yet it is a useful starting
point for considering the implications of working
with such recent history. At the time I started
this project – late 2014 – the International
Criminal Tribunal for the Former Yugoslavia
(ICTY) was still hearing cases and while my
interviews were unlikely to raise anything
relevant to the ICTY, the ongoing challenges of
denial and misinformation about the Bosnian
war may well have been motivating factors for
the people who chose to be interviewed.
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This paper will explore the motivations of
interviewees to share their stories, while
highlighting some of the particular risks and
responsibilities of interviewing people about
their childhood traumas which may be
considered relatively recent history. I will
explore of the anxieties provoked by
interviewing people about memories of war
childhoods and how interviewees themselves
view those risks. At the end of each interview, I
asked why the person chose to participate and
I will conclude this paper by exploring the range
of given answers that demonstrate how
carefully interviewees had considered any risks
to their own wellbeing.

PANEL 5E: RISKY
BUSINESS: THE
COMPLEXITIES OF
DIFFICULT INTERVIEWS
Managing reputational risk in
candid disclosure

l Judy Hughes, Professional Historian,
Australia
To examine the history of work practices in a
particular occupation or profession it is
important to capture the multi-faceted nature of
working life: strength and weakness, success
and failure and everything in-between. The oral
history approach offers a rich source of detail,
but in pursuing candid disclosure the researcher
needs to be cognisant of the risks involved,
particularly reputational risk for both the
interviewee and those individuals discussed by
the interviewee. In an age of online archives and
social media, a candid disclosure can become a
national or international disclosure in an instant
and as such, an interviewee’s reputation can be
damaged or even ruined by simply declaring
how they could have handled a situation better.
Drawing on research involving Australian print
journalists, this presentation considers some of
the issues involved in managing reputational
risk in a work-related oral history interview.

“The consequences of getting it
wrong are pretty nasty.” Talking
with engineers about safety and
risk.

l Tom Lean, National Life Stories /
The British Library, UK
Sociologist of risk Ulrich Beck argues that
modernity relies on the management of risk.
Our modern societies are dependent on the
enormous benefits of advanced technologies,
but these have brought correspondingly greater
hazards to be managed. The more complex the
technology, the greater the risks and potential
for disastrous consequences: aeroplanes can
crash, nuclear power stations can melt down,
great bridges can collapse. That catastrophes in
these systems are so mercifully rare is a
testament to the efforts of the engineers who
designed them. Yet these efforts go largely
unnoticed, but for the rare occasions something
goes badly wrong, and the stories of the
engineers who prevent unsafety in modern life
are largely hidden. In this paper I discuss how

engineers talk about risk and safety in their
interviews for the National Life Stories’
collections An Oral History of British Science
and Oral History of the Electricity Supply
Industry.
Using interviews with those responsible for
the design and construction of safety critical
technologies, such as bridges, nuclear power
stations and aircraft, I discuss how risk is both
implicit and explicit in engineers’ memories.
Implicit, in that for many interviewees dealing
with serious risks was just part of the job,
something accepted on a daily basis as normal
and embedded into the culture of the
organisations they worked in. Explicit, in
memories of mistakes and accidents, in how
responsibility weighed on interviewees’
emotions, and in how the consequences of
mistakes made long ago can be distressing
subjects to recall. Overall, I reflect on how risk
is often an intangible issue in interviews with
engineers; not a disastrous event to be
recalled, but a series of feelings and actions
directed at preventing that disastrous event
happening in the first place.

Curiosity did not kill that cat!
Oral histories with dissidents and
activists around the globe from
the Studs Terkel Radio Archive

l Tony Macaluso, Studs Terkel Radio
Archive/WFMT Radio Network, USA
As part of the forthcoming radio archive (5,600
programs made between 1952 and 1997) of
reknowned oral historian and radio host Studs
Terkel (www.studsterkel.org), the archive’s
director Tony Macaluso, will showcase examples
of Terkel’s international field recordings in which
he recorded conversations with dissidents and
activists in sometimes high risk contexts
(primarily for the interviewees). Using audio
archival samples recorded in South Africa
(1963), the American South during the Civil
Rights Movement (1965), the United Kingdom
(1968), Chicago during the 1968 Democractic
Convention and protests (1968), the Soviet
Union (1977) and China (1981), this paper will
focus on how Terkel and his interviewees
collaborate to create a consciously theatrical
(but not insincere) space of heightened danger
and risk for the tape-recorder, focusing on what
Terkel dubbed "the feeling tone" i.e. nonlinguistic vocal or audio gestures (laughter,
pauses, changes in vocal pitch, lighting of
cigarettes, use of background noise, fumbling
with or suddenly shutting off the tape recorder).
The paper will also examine how Terkel later
contextualised these oral history conversations
recorded in the field for broadcast on WFMT
radio in Chicago, focusing on how he created a
theater of the mind framing that fostered
empathy on the part of normally passive radio
listeners for the dissidents and activists featured
and their high risk endeavors. Finally, the paper
will provide some examples of how the Studs
Terkel Radio Archive (launching in May 2018) is
currently encouraging creative re-use of some of
these oral histories of at-risk activism using a
combination of new digital technologies and
media not always widely associated with oral
history (music composition, animated film,
theater, etc.).

Sense and sensitivity: the ethical
implications of oral history
interviews for business histories

l Malcolm Noble, University of
Hertfordshire, UK
Some business is sensitive: commercially or
personally. People do not wish to talk about it,
or it may be legally disbarred from doing so,
through non-disclosure agreements or other
contractual obligations; Lawyers will urge
discretion on legal matters, even if not sub
judice. Moreover, in the case of family
businesses or personal shame or guilt, a
reticence to discuss matters can persist long
after the threat of legal ramifications has gone.
These constitute complex emotional and legal
barriers to discussion, and present challenges
for interviewers, as avenues of important
discussion are closed.
The ramifications of the Boston College
Belfast Project have been substantial for oral
history. With strong leadership from various
associations, confidence has largely been
regained, yet challenges remain. How are the
specific ethics of the oral history researcher to
be squared with the general professional
obligations of the historian? How is trust to be
maintained whilst stories told?
Drawing on a range of examples, this paper
explores the ethics and practical responses
posed when participants cannot or will not
discuss aspects of an institutional history, in
the context of writing institutional or business
histories. How can a complete narrative be
established if pivotal moments in corporate
history are verboten? On one hand, awkward
or embarrassing episodes cannot ethically be
entirely omitted from an intuitional narrative;
on the other, without adequate source
material and facing legal impediments, it
cannot be discussed thoroughly either. By
offering some practical solutions, this paper
has broader application for those attempting
to use interviews to support larger projects
either based solely on oral histories, or on a
wider range of sources.
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